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m~wPcÎ



GKwU bZzb 
evox ev evmv!



evox e`j Kiv GKwU Avb›``vqK mgq| bZzb N‡i ¯^vaxbfv‡e evm K‡i Avevi
ïi“ Kivi GwU GKwU my‡hvM, Avcbvi i“wP Abyhvqx cwi‡ek ˆZix Kivi my‡hvM
Ges †hLv‡b Avcwb `iRv eÜ K‡i `ywbqvi Pvwn`v fy‡j _vK‡Z cvi‡eb| 

hvB‡nvK, bZzb evox‡Z ev evmvq e`j nIqv †hgb fv‡jv †Zgwb GwU A‡bK
K‡ói I nZvkviI n‡Z cv‡i| mewKQz mwVKfv‡e Kivi †Póv Kiv, wbwðZ Kiv †h
Avcwb mKj Sv‡gjvc~Y© KvMRcÎ wVK-VvK K‡i‡Qb Ges wb‡R wb‡R Kivi
mKj KvRKg© m¤úbœ K‡i‡Qb, hv Ki‡Z nvuwc‡q DV‡Z cv‡ib Ges Avcbvi gv_v
e¨_v ïi“ n‡Z cv‡i|

Ôgywfs Ab-AvcÕ Avcbv‡K wj‡L‡Q GBRb¨ †h hv‡Z K‡i Zviv Avcbv‡K bZzb
N‡i ev evox‡Z _vKvi cÖ_g Ae¯’vq mnvqZv Ki‡Z cv‡i| Bnvi j¶¨ n‡jv
Avcbv‡K cÖ‡qvRbxq Z_¨ cÖ`vb K‡i Rxeb‡K mvgvb¨ mnR Kiv| hvB‡nvK,
Avcbvi nqZ Ggb mgm¨vI _vK‡Z cv‡i hv nqZ Avgiv D‡j L Kwi bvB| G‡¶‡Î
Avgiv Avcbv‡K Aby‡iva Kwi G‡RÝx¸wji  mv‡_ †hvMv‡hvM Kivi Rb¨ hviv
nqZ Avcbv‡K mvnvh¨ Ki‡Z cvi‡eb|  †hgb, AwaKvsk jÛ‡bi e‡iv¸wj‡Z
GKwU wmwU‡Rb A¨vW&fvBm ey¨‡iv Av‡Q, ev †Kvb G‡RÝx Av‡Q hviv ev‡RU
e¨e¯’vcbvq civgk© †`q ev FY msµvš— Dc‡`k †`q| Avcbvi DwPZ Zv‡`i mv‡_
webv wØavq †hvMv‡hvM Kiv, hviv RbMY‡K KóKi cwiw¯’wZ‡ZI my-civgk© I
†ckvMZ Dc‡`k †`b, hvi Rb¨ Zviv †mLv‡b Av‡Qb| ÔBf&mÕ AviI A‡bK¸wj
cÖ‡R± I IqvK©kc cwiPvjbv K‡i hv nqZ Avcbvi Rb¨ Dc‡hvMx n‡Z cv‡i Ges
†m¸wj GB wb‡`©wkKvi †cQ‡b cwiwkó D ‡Z ewY©Z Av‡Q| Avcbvi bZzb N‡i hvIqv
ïf †nvK ! wb‡`©wkKvq †`Iqv Z‡_¨ hw` Avgiv †Kvb wKQz ev` w`‡q _vwK, Zvn‡j
`qv K‡i Avgv‡`i Rvbv‡eb, hv‡Z Avgiv cieZ©x ms¯‹i‡Y Zv  w`‡Z cvwi|

‡Wwbm gvk©vj
ÔBf&mÕ cÖavb wbe©vnx





`xN© mgq A‡c¶v Kivi ci, me‡k‡l Avcbvi GKwU bZzb evmv n‡jv| GwU nqZ
Avcbvi ¯^‡cœi evmv bvI n‡Z cv‡i, Z‡e GwU Avcbvi Ges hw` Avcwb Avgv‡`i
evKx mewKQz cQ›` K‡ib Zvn‡j Zv Avcbvi Rb¨ ¯^w¯—`vqK n‡e| hvB‡nvK,
GKwU †QvU myLKi b„Z¨ K‡i Ges Avcbvi eÜz-evÜe/cwievi/Kv‡Ri ¯’v‡b †dvb
K‡i LeiwU Rvbv‡bvi c~‡e©, `qv K‡i wbwðZ n‡eb †h Avcwb wKQz RwUj welq
mgq wb‡q cix¶v K‡i‡Qb Ges wKQz weiw³Ki wRwbmcÎ m¤úbœ K‡i‡Qb.

we›`ywPwýZ jvB‡b 
¯^v¶i Kiv

1.
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‡h welq wb‡q wPš—v fvebv Ki‡eb
* fvovwUqv ev ‡UbvÝx ïi“i ZvwiL| Avcwb hLb evmv ev NiwU †`L‡eb Zvi

Dci wbf©i K‡i , Avcbvi DwPZ †Póv Kiv I Av‡jvPbv Kiv hv‡Z Avcwb Aš—
Zc‡¶ GK mßvn c‡i evmvq e`j nb| Avcwb ZLbI Pvwe †c‡Z cv‡ib Ges
hLb B”Qv ZLb evmv †`Lvi Rb¨ Avm‡Z cv‡ib, Z‡e mgq ‡bqvq Avcwb
wbwðZ n‡Z cvi‡eb hv‡Z K‡i Avcbvi c~e©Zb ‡UbvÝx ev fvovi jvB‡mÝ
mgvß Kiv hvq, M¨vm/we`y¨Z mieivnKvix‡`i‡K Rvbv‡bv hvq, Avcbvi
wPwVcÎ wi-WvB‡i± Kivi e¨e¯’v Ki‡Z cv‡ib Ges AviI A‡bK wKQz| 

* Lyu‡R †`Lyb cÖwZ mßv‡n fvov KZ
* hw` Avcwb †Kvb GKwU d¬¨v‡Ui Rb¨ ‡UbvÝx †bb, Zvn‡j Avcbv‡K nqZ

fe‡bi mK‡ji e¨envh© ¯’v‡bi Rb¨ GKwU cwi‡lev g~j¨I w`‡Z n‡e| 
* Luy‡R †`Lyb GwU fvovi mv‡_ hy³ wKbv, ev Avjv`v fv‡e w`‡Z nq wKbv Ges †m

Abyhvqx ev‡RU ˆZix Ki“b| hw` Avcwb KvR bv K‡ib ev Aí †eZb cvb 
     (AviI Z‡_¨i Rb¨ www.direct.gov.uk cwi`k©b Ki“b) Zvn‡j nvDwRs

†ewbwd‡Ui ev Ab¨vb¨ Avw_©K mnvqZvi Rb¨ Av‡e`b Ki“b| 
* wbwðZ n‡eb †h Avcwb †UbvwÝi kZ©vejx Ges Avcbvi AwaKvi I `vwqZ¡

eyS‡Z †c‡i‡Qb| GwU nqZ weiw³Ki  †kvbvq - mvaviYZtGB ai‡bi WKz‡g›U
cov ¸i“Z¡c~Y© †h Avcwb Rv‡bb wK Avkv Ki‡eb Ges Avcbvi wbKU †_‡K wK
Avkv Kiv nq| 

* Avcbvi nvDwRs Awdmv‡ii mv‡_ †hvMv‡hv‡Mi we¯—vwiZ wj‡L ivLyb, d‡j
Avcbvi †Kvb wKQz Rvbvi _vK‡j Avcwb mivmwi Zv‡K †dvb Ki‡Z cvi‡eb| 

* hw` Avcwb †ewbwd‡U ev wbgœ Av‡qi n‡q _v‡Kb, Zvn‡j Avcwb nqZ Wyqvj ev
ˆØZ nvDwRs †ewbwd‡Ui Rb¨ †hvM¨ n‡Z cv‡ib, hw` Avcwb †h †UbvwÝ‡Z
Avm‡Qb Zv †h †UbvwÝ  †_‡K ‡Q‡o Avm‡Qb Zv hyMcZ& N‡U _v‡K, Zvn‡j Gi
d‡j Avcwb GKB mv‡_ `yB ¯’v‡bi fvov †`Iqv †_‡K Ae¨vnwZ †c‡Z cv‡ib|
we¯—vwiZ Z‡_¨i Rb¨ Avcbvi nvDwRs Awdmvi‡K wRÁvmv Ki“b| 
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cÖ_g KvR cÖ_‡g

wVK Av‡Q, Avcwb evmvwU MÖnb K‡i‡Qb Ges Avkv Ki‡Qb K‡qK w`‡bi g‡a¨
†mLv‡b ¯’vbvš—i n‡eb| GLb nqZ m¤¢eZt Mfxifv‡e `g wb‡q Avcbvi bZzb
evmvwU †`L‡Z hvIqvi mgq, Zvn‡j Avcwb wb‡R‡K cÖ¯‘Z Ki‡Z cvi‡eb wKQz
wKQz wRwbm Kivi Rb¨ hv‡Z ¯’vbvš—‡ii w`b myweav nq| 

* GKwU †bvU c¨vW Ges Kjg wb‡q emyb Zvn‡j Avcwb †h †Kvb iK‡gi †givg‡Zi,
mvRm¾vi ev Ab¨vb¨ wKQz hv mwVK Kiv `iKvi †m wel‡q wjL‡Z cvi‡eb| 

* GKwU gvcvi wd‡Z wbb Ges c`©vi Rb¨ Rvbvjvi gvc wbb, Avmeve c‡Îi
Rb¨ I †g‡S XvKvi Rb¨ †g‡Si gvc wbb Ges cÖ‡ek c‡_i gvc wbb - hw` bv
Avcwb GKRb cÖwkw¶Z Rv`yKi nb, Zvn‡j GKwU Qq dzU cÖk¯— †mvdv Pvi
dzU `iRvi †d«g w`‡q †XvKv‡Z cvi‡eb bv| 

* ¯’vbvš—‡ii w`‡bi Rb¨ evK&ª msMÖn Kiv ïi“ Ki“b, †hLv‡b cÖ‡qvRbxq mvgMÖx
ivL‡eb hv Qvov Avcwb Pj‡Z cvi‡eb bv| Gi g‡a¨ nqZ _vK‡Z cv‡i †KUwj
I Kvc, GK eqvg Kwd, ev_i“‡gi Rb¨ Uq‡jU †ivj Ges mvevb, Avcbvi
†gvevBj †dvb, c vwóK mvsmvwiK `¯—vbv Ges...... ZvwjKvi †kl bvB| ïaygvÎ
AvcbviB aviYv n‡Z cv‡i †Kvb †Kvb wRwbm Qvov Avcwb Pj‡Z cvi‡eb bv
Ges ¯§i‡Y ivLvi ¸i“Z¡c~Y© welq n‡jv Avcbvi evK&ª¸‡jv GKwÎZ K‡i ivLyb
hv H w`b Avcbvi mv‡_ ‡b‡eb| 

* Pvwe - Avcbvi wK h‡_ó Av‡Q? GKwU AwZwi³ †mU Ri“ix cÖ‡qvR‡b me mgq
_vKv fv‡jv|

* U¨vc I wmsK¸wj- Avcbvi wK Mig cvwb Av‡Q ? cÖK…Z c‡¶ Avcbvi wK cvwb
Av‡Q ? hw` bv _v‡K Zvn‡j Avcbvi nvDwRs Awdmv‡ii mv‡_ K_v ejyb| 

* jvBU wdwUsm I m‡KU¸wj - c~e©Zb evwm›`v wK hvevi mgq mKj jvBU evj¦
Zv‡`i mv‡_ K‡i wb‡q †M‡Qb ? hw` Zviv Zv wb‡q _v‡Kb Zvn‡j Avcwb
Avcbvi ev‡K&ª `yB-wZbwU evj¦ ivLyb| 

* mvaviY cwi”QbœZv-`ytLRbKfv‡e, wKQz †jvK Ni-evwo cwi”Qbœ Ae¯’vq iv‡Lb
bv| Avcwb nqZ GKwU `ª“Z nvBwRb cix¶v Ki‡Z cv‡ib Ges hw` cÖ‡qvRb
nq, Zvn‡j cwi”Qbœ Kivi hš¿cvwZ cÖ¯‘Z ivLyb|

* wnwUs - cix¶v Ki“b GwU wK iK‡gi, wKfv‡e GwU KvR K‡i, †Kv_vq GwU
wbqš¿‡Yi Pvwe Ges GwU KvR Ki‡Q wKbv| hw` GwU mwVKfv‡e KvR bv K‡i
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Zvn‡j j¨vÛj‡W©i mv‡_ I BDwUwjwU ev mvwf©m cÖ`vbKvixi mv‡_ K_v ejyb
Ges Zviv hv‡Z †givgZ K‡ib †m e¨e¯’v Ki“b| 

* ivbœvi ’̄vb ’̄vb- cix¶v Ki“b Kv‡bKkbwU M¨vm ev B‡jKwUªK KzKv‡ii wKbv,
Zvn‡j Avcwb Rvb‡eb wK wKb‡eb| AvBbZt Avcbvi j¨vÛj‡W©i KZ©e¨ n‡jv
cÖwZ eQi GKwU M¨vm †md&wU cix¶v Kiv, Zvn‡j Avcwb wbivc` _vK‡Z cvi‡eb|
cix¶v Ki“b GwU Kiv n‡q‡Q wKbv, Zvici Avcbvi Wvqix‡Z GKwU †bvU ivLyb
cieZ©xwU KLb Ki‡Z n‡e, d‡j Avcwb cÖ‡qvR‡b Gi Rb¨ ej‡Z cvi‡eb| 

* wUwf/†dvb - cix¶v Ki“b GKwU †dvb I wUwf Gwiqvj c‡q›U Av‡Q wKbv|
* mvRm¾v - cÖwZwU i“‡gi I njI‡qi mvRm¾vi mvaviY Ae¯’v cix¶v Ki“b|

GwU nqZ Avcbvi i“wP Abyhvqx mw¾Z bq Z‡e Kíbv Kivi †Póv Ki“b
Avcbvi ÷vBj Abyhvqx is Ki‡j Zv †Kgb †`Lv‡Zv (†h †Kvb KvR Kivi c~‡e©
Avcbvi j¨vÛj‡W©i AbygwZi Rb¨ wRÁvmv Ki“b)| †Kv_vq Avcwb ¯’vbvš—i
n‡”Qb Gi Dci wbf©i K‡i Avcwb nqZ †W‡Kv‡iwUs ev mvRm¾vi Rb¨
A¨vjvDÝ †c‡Z cv‡ib, ZvB GwU cix¶v K‡i †`Lv DwPZ - Avcbvi nvDwRs
Awdmvi‡K wRÁvmv Ki“b| 

* cvwb - cvwbi †gBb myBP I cvwbi wgUvi †Kv_vq Zv †R‡b ivLyb I wbwðZ Ki“b|
* we`y¨Z I M¨vm wgUvi -cix¶v Ki“b wKfv‡e mieivn Pvjy I eÜ Ki‡eb, Lyu‡R

†`Lyb Zv eZ©gv‡b Pvjy Av‡Q wKbv Ges KLb me©‡kl wgUvi wiwWs †bqv
n‡qwQj| wbwðZ Ki“b wdDR eK&ª †Kv_vq Zv hv‡Z Avcwb Rv‡bb| 

* evmve`j/cwienb LiP - hw` Avcbvi A‡bK¸‡jv `ªe¨ _v‡K hv cwien‡bi
gva¨‡g wb‡q †h‡Z n‡e Zvn‡j Avcbvi GjvKvq wigy¨fvj mvwf©‡mi †Kv¤úvbx
m¤ú‡K© †LvuR Lei Kivi Rb¨ GwU mwVK mgq n‡e| hw` Avcbvi †Zgb †ekx
gvjcÎ bv _v‡K Zvn‡j Avcwb nqZ GKwU †QvU f¨vbI fvov Ki‡Z cv‡ib ev
GgbwK eÜz-evÜe‡`i‡K Aby‡iva Ki‡Z cv‡ib Avcbv‡K mvnvh¨ Kivi Rb¨|
wKQz wKQz GjvKvq KwgDwbwU UªvÝ‡cvU© w¯‹g Av‡Q hv nqZ Avcbv‡K ch©vß
n«vmK…Z g~‡j¨ mvnvh¨ Ki‡Z cv‡i ;
Avcbvi ¯’vbxq jvB‡eªix ev
B›Uvi‡b‡U cix¶v Ki“b GB
ai‡bi w¯‹g Avcbvi KvQvKvwQ
Av‡Q wKbv| 
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wdK&ªvi, wdwUsm Ges dvBb¨vÝ

hw` Avcwb GKRb †mŠfvM¨evb e¨vw³ nb hvi Rb¨ ¸`vgNi fwZ© gvjcÎ
A‡c¶v Ki‡Q bZzb N‡i cvVvevi Rb¨, Zvn‡j Avcwb nqZ PvB‡eb mivmwi
wb‡`©wkKvi cieZ©x As‡k P‡j †h‡Z| hvB‡nvK, hw` Avcbvi mv‡_ †Zgb we‡kl
wKQz †bevi bv _v‡K ev GgbwK wKQzB bv _v‡K, Zvn‡j wbgœwjwLZ Z_¨ nqZ
mvnvh¨Kvix n‡e| 

Avcbvi Ni cy‡ivcywi AvmevecÎ Øviv mw¾Z bv n‡j, Avcbvi `iKvi n‡e
Avmevec‡Îi †cQ‡b Ges mv`v `ªe¨vw`i †cQ‡b A_© LiP Kivi| GB¸wj `vgx n‡Z
cv‡i, Z‡e Avcwb nqZ wKQz mvnvh¨ †c‡Z cv‡ib hw` Avcwb †ewbwd‡U _v‡Kb|

KwgDwbwU †Kqvi MÖv›U
hw` Avcwb BbKvg mv‡cvU©, BbKvg wi‡j‡UW Ggc q‡g›U I mv‡cvU© A¨vjvDÝ,
BbKvg †em&W Re wmKvm© A¨vjvDÝ ev †cbkb †µwWU cvb Zvn‡j Avcwb
KwgDwbwU †Kqvi MÖv‡›Ui Rb¨ Av‡e`b Ki‡Z cv‡ib| Avcwb nqZ MÖv‡›Ui Rb¨
†hvM¨I n‡Z cv‡ib hw` Avcwb wbgœwjwLZ nb:

* Avcwb AvevwmK ev cÖvwZôvwbK †mev †_‡K wM‡q ¯^vaxbfv‡e emevm Ki‡Z Pvb;
* Avcwb GKwU bZzb N‡i hv‡”Qb hv Avcbvi AwbðqZvq _vKvi Rxeb †_‡K

DËi‡bi Rb¨ Dc‡hvMx n‡e, Ges ¯’vbxq KvDwÝj ev GKwU fjv›Uvix msMVb
KZ…©K cybivq †m‡Uj n‡Z hv‡”Qb| 

* Avcbvi N‡i _vKvi Rb¨ Avcbvi mvnv‡h¨i `iKvi nq, hw` weKí e¨e¯’v
_v‡K AvevwmK †mevq hvIqv ev nvmcvZv‡j hvIqv| 

* Avcbvi mvnv‡h¨i `iKvi, KviY Avcwb ev Avcbvi cwievi AwZwi³ Pv‡ci
m¤§yLxb, †hgb GKwU cwievi †f‡½ hvIqv ev Avcbv‡`i GKR‡bi `xN©‡gqv`x
Amy¯’Zv Av‡Q ; ev 

* Avcwb Ggb KvD‡K †`Lvïbv K‡ib whwb Amy¯’ ev A¶g, ev A¯’vqx
jvB‡m‡Ýi Aax‡b †_‡K gy³ n‡q‡Qb|
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KZ cwigvY A_© cv‡eb Zv wbf©i K‡i Avcwb KZfv‡jvfv‡e †hvM¨ n‡eb Ges
H mgq KwgDwbwU †Kqvi MÖv›U ev‡R‡U KZ A_© Av‡Q Zvi Dci| hLb dg© c~iY
Ki‡eb ZLb bZzb AvmevecÎ I Gi †cQ‡b jyKvwqZ LiP †hgb ¯’vcb Kiv I
†Wwjfvix PvR©I †hvM K‡i wjL‡eb| hw`I KwgDwbwU †Kqvi MÖv›U mvnvh¨Kvix
Z_vwc Avcbvi g‡b ivLv `iKvi †h cÖ‡qvRbxq cy‡iv
A_© cvIqv mvaviYZt hvq
bv Ges gv‡S gv‡S
†jvKRb Lye Kg A_© cvb| 

hw` Avcwb GB MÖv‡›Ui
Rb¨ Av‡e`b Kivi wm×vš—
wb‡q _v‡Kb Zvn‡j dg©wU
Aek¨B c~iY K‡i bZzb
U¨v‡bÝx 

`¯—LZ Kivi cvuPw`‡bi
g‡a¨ Rgv †`‡eb| WvB‡i±
Mft I‡qe mvBU
(www.direct.gov.uk) †_‡K
GKwU dg© WvDb‡jvW Ki“b I
we¯—vwiZ Z_¨ Rvbyb| 

‡mvk¨vj dvÛ ev‡RwUs †jvb
hw` Avcwb Aí Avq K‡i _v‡Kb Ges wKQz ¸i“Z¡c~Y© Li‡Pi Rb¨ mvnv‡h¨i `iKvi
nq, Zvn‡j Avcwb nqZ †mvk¨vj dvÛ †_‡K GKwU B›Uv‡ió wd« ev‡RwUs †jvb
†c‡Z cv‡ib, hv Avcbv‡K †diZ w`‡Z n‡e| Avcwb nqZ GKwU ev‡RwUs †jvb
†c‡Z cv‡ib hw` Avcwb ev Avcbvi m½x wbgœwjwLZ †Kvb GKwU †ewbwdU Aš—Zt
26 mßvn hveZ `vex K‡i _v‡Kb ev †c‡q _v‡Kb :

* Income Support; 
* Income-related Employment and Support Allowance; 
* BbKvg †em&W Re wmKvm© A¨vjvDÝ ev
* †cbkb †µwWU

GKwU mveavbevYx... 

hw` Avcwb KwgDwbwU †Kqvi MÖv›U dg©

c~i‡Y AwfÁ bv nb, Zvn‡j Avcwb

nqZ GwU‡K mvgvb¨ fxwZRbK g‡b

Ki‡Z cv‡ib| hw` Avcwb †Kvb

†nv‡÷‡j ev Avkªq †K‡›`ª evm K‡ib

Zvn‡j Avcwb nqZ GKRb mv‡cvU©

IqvK©vi‡K Aby‡iva Ki‡Z cv‡ib

Avcbv‡K mvnvh¨ Kivi Rb¨| 
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‡mvk¨vj dv‡Ûi †jvb m¤ú‡K© AviI Z_¨ †c‡Z n‡j WvB‡i± Mft I‡qe mvBU
www.direct.gov.uk cwi`k©b Ki“b| 

Ab¨vb¨ Avw_©K mn‡hvMxZv
Avcbvi N‡i AvmevecÎ cÖ`v‡bi Rb¨ nqZ Ab¨vb¨ †ewbwdU&mI Av‡Q| G
m¤ú‡K© AviI Rvb‡Z n‡j Re †m›Uvi c v‡mi wbKU 0800 055 6688 b¤^‡i
†dvb Ki“b| 

Avcwb GKRb Acv‡iU‡ii mv‡_ K_v ej‡eb whwb GKwU bZzb †K¬Bg Kivi
Rb¨ Avcbv‡K wb‡`©kbv w`‡Z cvi‡eb ev †Kvb GKwU †K¬B‡gi we¯—vwiZ wiwbD
Ki‡Z cvi‡eb hv m¤cÖwZ eÜ n‡q‡Q| †dvb Kivi mgq Avcbv‡K wRÁvmv Kiv
n‡e wbgœwjwLZ Z_¨ cÖ`vb Kivi Rb¨, ZvB GwU nv‡Zi Kv‡Q ivLyb :

* Avcbvi b¨vkbvj BÝy¨‡iÝ b¤^i;
* Avcbvi fvov ev gU©‡M‡Ri we¯—vwiZ Z_¨ ;
* Avcbvi AZxZ I eZ©gvb PvKzwii we¯—vwiZ Z_¨ ; Ges 
* Ab¨vb¨ Avq I †mwfsm Gi we¯—vwiZ Z_¨|
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AvmevecÎ

hLb AvmevecÎ wKb‡eb ZLb A‡bK ¸‡jv welq Avcbv‡K we‡ePbvq ivL‡Z
n‡e| Avcbv‡K fve‡Z n‡e Zvr¶wbKfv‡e Avcbvi †Kvb `ªe¨ `iKvi, Ges †Kvb
†Kvb `ª‡e¨i Rb¨ Avcwb wKQzw`b A‡c¶v Ki‡Z cvi‡eb| D`vnib ¯^i“c AwaKvsk
†jvKRbB KzKvi‡K ev Pzjv‡K cÖvavb¨ †`b, KviY evwn‡i LvIqv e¨vqeûj Ges
Ô‡UBK GI‡qRÕ Lv`¨ gv‡bi w`K w`‡q †Zgb fv‡jvgv‡bi wKQz bq| AMÖvwaKvi
†`Iqv GKwU e¨vw³MZ wm×vš—, Z‡e fve‡Z †Póv Ki“b †Kvb `ªe¨ Avcbv‡K
me‡P‡q †ekx Avivg`vqK ivL‡e Ges ˆ`bw›`b KvRK‡g© myweav n‡e| 

cU&m, c¨vb&m Ges ivbœvN‡ii `ªe¨vw`
eZ©gv‡b eo-eo †÷v‡i Ges GgbwK mycvi gv‡K©‡U A‡bK Kg g~‡j¨ GB iKg
wewfbœ wRwbm wKb‡Z cvi‡eb| †hgb IKEA, †mBÝevixm Ges AvmWv, GB¸wj
mK‡j †µvKvix, cU&m Ges c¨v‡bi Ô÷vUv©i c¨vKÕ wewµ K‡i, hv £10 ‡_‡K ïi“|

‡m‡KÛ n¨vÛ ev cyivZb wRwb‡mi †`vKvb
Avcwb nqZ wm×vš— wb‡Z cv‡ib Avcbvi A_© w`‡q hv‡Z AviI wKQz wKb‡Z cv‡ib
Ges Avcwb wKQz wRwbm cyivZbI wKb‡Z cv‡ib, ZvB Avcbvi GjvKvq †`vKvb
LyuRyb| hv Avcwb Pvb Zv hw` Lyu‡R cvb Zvn‡j `i`vg Ki‡Z fxZ n‡eb bv|
AwaKvsk cyivZb wRwb‡mi †`vKvb wRwbmc‡Îi `v‡g AwZwi³ jvf K‡i, Z‡e
Zviv `ª“Z ÷K c~iY Ki‡Z Pvq, ZvB nqZ Avcbv‡K GKwU n«vmK…Z g~‡j¨
wRwbmcÎ w`‡Z cv‡i| f~‡j hv‡eb bv hw` Avcwb wRÁvmv bv K‡ib- Zvn‡j
cv‡eb bv ! 

hw` Avcwb cyivZb B‡jKwUªK¨vj wRwbmcÎ †Kbvi K_v †f‡e _v‡Kb, Zvn‡j
Avgiv Avcbv‡K †Rviv‡jvfv‡e civgk© †`‡ev †h hv‡Z Avcwb GKwU †cv‡U©ej
A¨vc vB‡qÝ †Uó (PAT) Kivi gva¨‡g cy‡ivcywi wbwðZ nb, hv Kiv nq wbwðZ
Kivi Rb¨ †h e¨eüZ `ªe¨¸wj MÖvn‡Ki e¨envi Kivi Rb¨ hZUzKz m¤¢e wbivc`
wKbv| †h mKj `ªe¨vw` cix¶v Kiv n‡e Zv‡Z cwi®‹vifv‡e †j‡ej jvwM‡q ivL‡Z
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n‡e †h `ªe¨¸wj BÝ‡cKkb cix¶v cvk K‡i‡Q| hLb GB mKj wRwbm wKb‡eb,
Avgiv Aby‡iva Kie †h hw` Avcbvi †Kvb m‡›`n nq, Zvn‡j Zv wKb‡eb bv| 

dvwY©Pvi ev AvmevecÎ cÖ‡R± 
jÛ‡b A‡bK¸wj dvwY©Pvi cÖ‡R± Av‡Q †hLv‡b Avcwb cyivZb AvmevecÎ
wKb‡Z cvi‡eb| dvwY©Pvi cÖ‡R± e¨envi Kivi jvf n‡jv †h, Zviv wbgœ Av‡qi
†jvK‡`i Rb¨ fZz©wK g~‡j¨ wRwbmcÎ wewµ K‡ib| mKj wRwbmcÎ cyivZb Ges
e¨vw³i wbR¯^ Ae¯’vi Dci wfwË K‡i g~j¨ aiv nq| mKj mv`v `ªe¨ wewµi c~‡e©
cixw¶Z I GB¸wji †nj&_ GÛ †md&wU mvwU©wd‡KU Av‡Q wKbv †`Lyb| 

wKfv‡e dvwY©Pvi cÖ‡R± KvR K‡i
* cÖ‡R±wU `vbK…Z AvmevecÎ I M„n¯’vjx M¨vm I B‡jKwUªK `ªe¨vw` wi-

mvBK¨vj K‡i Ges cybivq weZiY K‡i| 
* AwaKvs‡kiB GKwU †iwRóvW© G‡RÝxi gva¨‡g †idv‡i‡ji cÖ‡qvRb - Avcwb

wb‡R‡K †idvi Ki‡Z cvi‡eb bv| 
* Avcwb nqZ Bf&m wi-‡m‡Uj‡g›U mvwf©m, †mvk¨vj mvwf©‡mm, CABS ev

Avcbvi nvDwRs G‡mvwm‡qkb KZ…©K †idv‡ijK…Z n‡Z cvi‡eb|
* wKQz wKQzi Rb¨ GKwU Av‡e`bcÎ c~iY Kivi `iKvi nq|
* Avcbv‡K nqZ GKwU A¨vc‡q›U‡g›U K‡i dvwY©Pvi †`L‡Z †h‡Z n‡Z cv‡i|
* nqZ GKwU †Wwjfvix PvR© _vK‡Z cv‡i|

dvwY©Pvi cÖ‡R‡±i GKwU ZvwjKvi Rb¨ cwiwkó C ‡`Lyb|
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B›Uvi‡bU 
wd«-mvBK¨vj GKwU B›Uvi‡bU mvBU, †hLv‡b †jvKRb wRwbmc‡Îi weÁvcb †`b
hv Zviv w`‡q w`‡Z ev `vb Ki‡Z Pvb, ev wRwbmcÎ PvB‡Z cv‡ib hv Zviv
†jvKRb Zv‡`i‡K wd« `vb Ki“K e‡j Pvb| wd« mvBK¨v‡j †h mKj wRwbmc‡Îi
weÁvcb †`Iqv nq Zv weQvbv I †mvdv †_‡K ïi“ K‡i †KK I ¯ú¨vbvm© I Kvco
†Pvco †_‡K ïi“ K‡i DVDs… ch©š— _vK‡Z cv‡i, g~jZ Avcwb hv Pvb Zvi mewKQzB
GLv‡b †c‡Z cv‡ib| mvBUwU †fŠMwjK GjvKv ev †jv‡Kkb Abyhvqx wef³ ZvB
Avcbvi KvQvKvwQ wK cvIqv hvq Zv Avcwb nqZ Lyu‡R cv‡eb| eo †Kvb wRwbm
n‡j Avcbv‡K nqZ cwienb LiP cwi‡kva Ki‡Z n‡Z cv‡i|
www.freecycle.org/group/UK/London

GKwU mveavb evYx...

hLb Avcwb Avcbvi N‡ii Avmevec‡Îi K_v fvev ïi“ K‡ib ZLb Avcwb nqZ

GBiKg dvwY©Pvi †÷vi Gi m¤§yLxb n‡Z cv‡ib hviv ÔGLb wKbyb, c‡i cwi‡kva

Ki“bÕ w¯‹gm& ev †jvb Advi K‡i| GB ai‡bi welq g‡b n‡Z cv‡i AvKl©Yxq,

†h‡nZz Zviv Avcwb hv Pvb Zvi mewKQz †Kbvi Rb¨ Aby‡gv`b †`q Ges c‡i gv‡m

gv‡m A_© cwi‡kva Ki‡Z nq| Z‡e Avcbvi DwPZ AwZwi³ mZK©Zv Aej¤^b

Kiv| GB ai‡bi A‡bK¸wj (me¸wj bq) †jvb/†µwWU Pzw³ A‡bK †ekx

cwigv‡Yi B›Uv‡ió ev my` †bq Ges Avcwb nqZ Avcbvi wRwbmc‡Îi Rb¨ A‡bK

A‡bK †ekx A_© cwi‡kva Ki‡eb| †÷vi¸wj 1000% my` PvR© Kiv ARvbv bq,

m~Zivs Avcwb nqZ GLbI †`L‡Z cv‡eb †h †mvdvi Rb¨ Avcwb GLbI cvuP eQi

hveZ my` cwi‡kva K‡i hv‡”Qb, hv Avcwb nqZ ‡f‡½ †M‡Q e‡j A‡bK eQi c~‡e©

†d‡j w`‡q‡Qb| GB ai‡bi †Kvb w¯‹‡g `¯—LZ Kivi c~‡e© cix¶v Ki“b| 

big dvwY©Pvi †hgb weQvbv Ges †mvdvi GKwU Ôdvqvi †md&wUÕ mvwU©wd‡KU _vKv

DwPZ, hw` GB¸wj bv _v‡K Zvn‡j wKb‡eb bv| 
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hy³ivR¨e¨vcx wewµi Rb¨ GKwU e„nr cyivZb wRwbmc‡Îi msMÖn jy‡Ui (Loot)
Av‡Q Ges GKB mv‡_ Zviv n«vmK…Z g~j¨ Advi K‡i|
www.loot.com

MvgwUª (Gumtree) n‡jv Ab¨ GKwU I‡qemvBU †hLv‡b †jvKRb Kg`v‡g ev
webvg~‡j¨ wRwbmcÎ wewµi Advi †`b hw` Zviv Zv `ª“Z w`‡q w`‡Z Pvb| 
www.gumtree.com/london





ïi“ †_‡K GwU‡K   
mwVKfv‡e Kiv...... 

fvov I wej mg~n

2.
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fvov

GKgZ nIqv fvov cwi‡kva Kiv ¸i“Z¡c~Y©, KviY Avcbvi †UbvÝx Avcbvi I
j¨vÛj‡W©i g‡a¨ AvBbZt Aek¨ KiYxq K›Uªv±| 

hLb Avcwb cÖ_‡g N‡i Avm‡eb, ZLb GwU mvnvh¨Kvix n‡e hw` Avcwb i“wUb
gvwdK fvov cwi‡kva K‡ib Ges G‡Z w¯’i _v‡Kb| Avgiv Rvwb †h gv‡S gv‡S
†jvKR‡bi Avq mxgve× _v‡K Ges Zv gv‡S gv‡S KwVb cwiw¯’wZ‡Z cQ›` Ki‡Z
nq, †hgb Avcbvi †g‡qi Rb¥w`b nqZ Avm‡Q Ges Avcbvi ch©vß A_© bvB
Zv‡K PgrKvi GK‡Rvov wgDwRK¨vj †ivjvi ¯‹¨vUm& wK‡b †`evi Rb¨, hvi Rb¨
†m evqbv K‡i‡Q I Zvi g‡b a‡i‡Q Ges GKBmv‡_ fvovI w`‡Z nq...

fvov cwi‡kva Kiv !
Avgiv GwU GBRb¨ ejwQ bv †h Avgiv Avcbvi †g‡qi e¨vcv‡i †gv‡UB fvewQ bv,
Z‡e Avgiv Rvwb †h me©`v Avcbvi gvwbe¨v‡Mi Pvwn`v Av‡Q Ges GwU mwZ¨B KwVb
n‡Z cv‡i hw` GKevi fvov cwi‡kva Kiv †_‡K `~‡i _v‡Kb Zvn‡j Zv Avcbv‡K
evi evi Kiv †_‡K `~‡i ivL‡e Ges Zvici Avcbvi e‡Kqv fvov wbqš¿‡Yi evB‡i
P‡j hv‡e Ges Avevi cybivq mwVK c‡_ Avmv‡K Am¤¢e K‡i Zzj‡e Ges Avcwb
wb‡R‡K nZvkvMÖ¯— wnmv‡e †`L‡Z cv‡eb, Ges j¨vÛjW© †_‡K wPwVcÎ Avmv ïi“
n‡e Ges Avcbvi N‡i wbivc`nxb ¯’vb n‡q hv‡e Ges mgm¨vi Ask n‡q hv‡e| 
`qv K‡i Avgv‡`i‡K wek¦vm Ki“b †h GB nZvkv I AmyLx Ae¯’v Avcbvi Rb¨
fv‡jv bq ; Avgv‡`

`qv K‡i Avgv‡`i‡K wek¦vm Ki“b †h GB nZvkv I AmyLx Ae¯’v Avcbvi Rb¨
fv‡jv bq ; Avgv‡`i civgk© wbb Ges N‡i Avmvi cÖ_g mßvn †_‡K GKwU i“wUb
†g‡b Pjyb ; Ges Avcbvi fvov wbw`©ó mg‡q cwi‡kva Ki“b| 

hw` Avcwb fvov cwi‡kv‡a Amyweavq c‡ob ev
e‡Kqv fvov _v‡K Zvn‡j wK Ki‡Z nq
wVK Av‡Q, Avcwb Avgv‡`i K_v ï‡b bvB Ges ¯‹¨vUm& G‡b‡Qb...... fxZ n‡eb bv ;
Avgiv GwU e¨vw³MZfv‡e †be bv| Pjyb †Póv Kwi Ges GwU mgvavb Kwi| 
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civgk© 1
GwU ¸i“Z¡c~Y© †h fxZ n‡eb bv ev Awfbq Ki‡eb bv †h GwU †Kvb e¨vcvi bq|
AvcwbB cÖ_g e¨vw³ bb whwb e‡Kqv fvovq Av‡Qb Ges Avgiv Avcbv‡K M¨vivw›U
†`B †h AvcwbB †kl e¨vw³ n‡eb bv| mwZ¨B ¸i“Z¡c~Y© welq n‡jv cwiw¯’wZwU
mgvavb Kiv I Avevi mgvb fv‡jv Ae¯’vq Avmv| 

civgk© 2
Avcbvi j¨vÛj‡W©i mv‡_ hZ ZvovZvwo m¤¢e †hvMv‡hvM Ki“b Ges Zv‡`i‡K
Rvbvb †h fvov cwi‡kva Ki‡Z Avcbvi Amyweav n‡”Q| hw` BwZg‡a¨B Avcbvi
e‡Kqv nq Zvn‡jI Zv‡`i mv‡_ †hvMv‡hvM Ki“b| j¨vÛjW©iv mvaviYZt ˆ`Z¨ bb
Ges Zv‡`iI ¯^v_© Av‡Q Avcbvi mv‡_ KvR K‡i e‡Kqv cwi‡kv‡a Avcbv‡K
mvnvh¨ Kivi Rb¨| †h‡nZz GB cÖwµqvq GgbwK AvKvswLZ mg‡qi wKQz c‡i
n‡jI Zviv Zv‡`i A_© †diZ cv‡eb| Zviv ev¯—e m¤§Z †c‡g‡›U wba©vi‡Yi
gva¨‡g Avcbv‡K mvnvh¨ Ki‡Z cv‡ib| ZvB Zv‡`i mv‡_ †hvMv‡hvM Ki‡Z fq
cv‡eb bv| 

civgk© 3
hw` Avcwb wbgœ Av‡qi n‡q _v‡Kb Ges cy‡iv fvov ev AvswkK fvov cwi‡kva
Ki‡Z Avw_©K mvnv‡h¨i `iKvi nq, Zvn‡j Avcwb nqZ nvDwRs †ewbwdU †c‡Z
cv‡ib, †K †hvM¨ Ges wKfv‡e †K¬Bg Ki‡Z nq †m wel‡q AviI Rvbyb:
www.direct.gov.uk. 

civgk© 4
‡ekxifvM e‡Kqv fvovi KviY n‡jv †`ix‡Z nvDwRs †ewbwdU cvIqvi Rb¨|
AwaKvsk j¨vÛjW©iv c×wZwU Rv‡bb Ges GwU‡K †`ix‡Z †c‡g›U wnmv‡e MÖnb
K‡ib, Z‡e Avcbvi DwPZ Zv‡`i‡K Zv Rvbv‡bv| hw` Avcwb †c‡g›U Gi Ask
we‡kl cwi‡kv‡ai Rb¨ `vwqZ¡kxj nb, Zvn‡j wbwðZ Ki“b Avcwb Avcbvi Ask
h_v mg‡q cwi‡kva K‡i‡Qb|



22 evox ev evmv e`j Kiv

Avcbvi fvov cwi‡kv‡ai cš’v¸wj
AwaKvsk j¨vÛj‡W©i Zv‡`i fvovwUqv‡`i fvov cwi‡kv‡ai Rb¨ A‡bK¸‡jv 
c_ i‡q‡Q:

* WvB‡i± †WweU ev ÷vwÛs AW©vi- GwU n‡jv fvov cwi‡kva Kivi me‡P‡q
myweavRbK c×wZ, †h‡nZz cÖwZ gv‡m GwU Avcbvi e¨vsK GKvD›U †_‡K wb‡q
hvIqv nq Ges ZvB GwU Avcbv‡K FY Avµvš— nIqv †_‡K i¶v K‡i| Amyweav
n‡jv fvov †bqvi mgq hw` Avcbvi GKvD‡›U ch©vß A_© bv _v‡K Zvn‡j
e¨vsK KZ…©K Avcbv‡K D”P Rwigvbv cÖ`vb Ki‡Z n‡e| 

* ‡Uwj‡dvb - AwaKvsk j¨vÛjW©iv †dv‡bi gva¨‡g †WweU ev †µwWU KvW©
e¨envi K‡i fvov cwi‡kva Kiv Advi K‡i _v‡Kb| 

GKwU mveavbevYx...

hw` Avcbv‡K e‡Kqv fvovi Kvi‡Y D‡”Q` Kiv nq, Zvn‡j Avcbv‡K

KvDwÝj ev e‡iv KZ…©K †`Lv n‡e ÔB”QvK…Zfv‡e M„nnxbÕ wnmv‡e Ges

cybivq Ni †`evi Rb¨ Zviv nqZ `vwqZ¡ †b‡eb bv| Avcbvi AviI j¶¨

ivLv DwPZ †h D‡”Q` Kivi ciI GB FY gy³ n‡eb bv, ZvB GwU Avcbvi

†µwWU †iwUs G GKwU `xN© †gqv`x cÖfve †dj‡e| 

civgk© 5
KLbI mvnvh¨ PvIqvi e¨vcv‡i †ekx fxZ n‡eb bv| A‡bK¸wj G‡RÝx Avcbvi
GjvKvq KvR K‡i, hw` Avcbvi mgm¨v n‡q _v‡K Zvn‡j Zviv Avcbvi c¶ n‡q
j¨vÛjW© I †ewbwdU G‡RÝx mg~‡ni mv‡_ Lykx g‡b wjuqv‡Rv Ki‡Z cvi‡eb| 
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* B›Uvi‡bU - hw` Avcbvi N‡i Kw¤úDUvi I B›Uvi‡bU myweav _v‡K, Zvn‡j Zv
nqZ fvov cwi‡kv‡ai Rb¨ myweavRbK n‡Z cv‡i| hLb Avcbvi myweav nq
ZLb Zv cwi‡kva Ki‡Z cvi‡eb, Awdm mg‡qi evB‡iI (hZ¶b ch©š— Avcwb
h_v mg‡q cwi‡kva K‡ib)| Avcbvi nvDwRs Awdmv‡ii mv‡_ hvPvB Ki“b,
Avcbvi j¨vÛj‡W©i wbKU GB cš’vq fvov cwi‡kva Kiv hvq wKbv| 

* fvovi KvW©- fvov cÖ`v‡bi KvW© w`‡q †Kvb †`vKv‡b fvov w`‡Z cvi‡eb hw`
Zv‡`i †c-c‡q›U _v‡K| †c‡g›U mg~‡ni mKj wiwmU ivLv ¸i“Z¡c~Y©, †h‡nZz
Avcbvi fvov cwi‡kv‡ai GwU GKwU cªgvY| 
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KvDwÝj U¨vK&ª

hw` Avcbvi wbR¯^ U¨v‡bÝx _v‡K Zvn‡j KvDwÝj U¨vK&ª cwi‡kv‡ai Rb¨ Avcwb
`vwqZ¡kxj| KvDwÝj U¨vK&ª ¯’vbxq mvwf©m mg~n cwi‡kv‡a mvnvh¨ K‡i †hgb, 
cywjk I AveR©bv msMÖn| mKj M„n¯’vjx N‡ii Rb¨ KvDwÝj U¨vK&ª cÖ‡hvR¨, Gi
g‡a¨ Av‡Q Ni, evs‡jv, d¬¨vU, gvB‡mv‡bU I †gvevBj Ni, fvovq ev wbR¯^ hvB
†nvK bv †Kb| 

AwaKvsk ¯’vbxq KZ…©c¶ e‡ivi evwm›`v‡`i gvwmK wfwË‡Z KvDwÝj U¨vK&ª
WvB‡i± †WweU ev ÷vwÛs AW©v‡ii gva¨‡g cwi‡kva Ki‡j Lykx nb| hvB‡nvK, 
hw` Avcwb e‡Kqvq _v‡Kb Zvn‡j Zviv nqZ GKev‡i Zv cwi‡kva Ki‡Z
Avcbv‡K Aby‡iva Ki‡eb| 

KvDwÝj U¨vK&ª n«vmK…Z ev wWmKvD›U
GKK e¨vw³i wWmKvD›U ; hw` Avcwb GKRb GKvKx _v‡Kb (†hgb: GKv
_v‡Kb) Ges KvR K‡ib, Zvn‡j Avcwb 25% wWmKvD›U U¨v‡K&ªi Rb¨ †hvM¨| 

KvDwÝj U¨vK&ª †ewbwdU : hw` Avcwb †ewbwd‡U _v‡Kb Zvn‡jI Avcwb KvDwÝj
U¨vK&ª †ewbwd‡Ui Rb¨ †hvM¨| nvDwRs †ewbwd‡Ui mv‡_ GB dg© GK‡Î c~iY Kiv
DwPZ|

Avcbvi ¯’vbxq KvDwÝj I‡qe mvBU cwi`k©b Ki“b, hv‡Z Avcwb Rvb‡Z cvi‡eb
wKfv‡e GKwU GKvD›U †mU Avc Ki‡Z nq Ges Avcbv‡K KZ A_© cwi‡kva
Ki‡Z n‡e (cwiwkó C †Z we¯—vwiZ Av‡Q)| 
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M¨vm I B‡jKwUªwmwU
M¨vm wjK
hw` Avcwb M¨v‡mi MÜ cvb, ev g‡b K‡ib †Kv_vI M¨vm wjK n‡”Q, Zvn‡j
Avcbvi DwPZ mivmwi b¨vkbvj MÖxW M¨vm Bgv‡R©Ýxi wbKU †dvb Kiv| b¤^iwU‡Z
†dvb Kiv wd«, ZvB wØav Ki‡eb bv| 

wbwðZ Ki“b hv‡Z mKj M¨v‡mi hš¿cvwZ eÜ _v‡K Ges m¤¢e n‡j †gBb 
myBP eÜ Ki“b| 

Zvici mKj `iRv I Rvbvjv Lyjyb hv‡Z M¨vm †ei n‡q hvq| 

GKwU mveavb evYx...... wb‡R wb‡R †Kvb mgm¨v Z`š— Ki‡Z †Póv Ki‡eb bv ev †Kvb Î“wUc~Y©

`ªe¨vw` ev wjK wb‡R †givg‡Zi D‡`¨vM wb‡eb bv| b¨vkbvj MÖxW Bgv‡R©Ýxi  (mv‡eK UªvÝ‡Kv M¨vm) wbKU †dvb Ki“b, 
Gi wd« 24 N›Uvi b¤^‡i 0800 111 999

AviI Z‡_¨i Rb¨ cwi`k©b Ki“b: www.gas-guide.org.uk/emergencies.html

bgœwjwLZ wRwbm Ki‡eb bv

* jvBU Pvjy ev eÜ Kiv

* Ab¨vb¨ B‡jKwUªK¨vj myBP ev 

hš¿cvwZ eÜ Kiv

* a~gcvb ; ev
* g¨vP R¡vjv‡bv ev Ab¨ †Kvb 

†Lvjv Av¸b

‡h‡nZz GwU †Kvb we‡ùvi‡Y mnvqZv 

Ki‡Z cv‡i| 
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mieivnKvix
Avcbvi DwPZ Lyu‡R †`Lv †h Kviv Avcbvi N‡i M¨vm I B‡jKwUªwmwU mieivn
K‡i, Zvn‡j Avcwb Avcbvi wbR¯^ GKvD›U wba©vib Ki‡Z cvi‡eb| cÖ_‡g,
Avcbvi j¨vÛjW© ev nvDwRs Awdmvi‡K wRÁvmv Ki“b, hw` Zviv wbwðZ bv nb,
Zvn‡j wbgœwjwLZ G‡RÝx ej‡Z cvi‡e Avcbvi mieivnKvix Kviv :

* UªvÝ‡Kv wgUvi †ní jvBb - 0870 608 1524 (M¨vm)
* EDF GbvwR© †bUIqvK© wgUvi c‡q›U GWwgwb‡óªkb mvwf©m – 

0800 096 9000 (we`y¨Z)
* www.gas-guide.org.uk/emergencies.html

wgUvi wiwWsm
‡h w`b Avcwb jx‡R `¯—LZ Ki‡eb †mw`‡bi M¨vm I we`y¨Z wgUvi wiwWs wbb,
Zvn‡j Avcwb Rvb‡Z cvi‡eb Avcwb ïaygvÎ ZvB cwi‡kva Ki‡Qb hv Avcwb
wb‡R e¨envi Ki‡Qb, c~e©Zb fvovwUqvi bq| 

R¡vjvbx †Kv¤úvbx mg~n cÖwZ Qq gv‡m GKevi wgUvi wiwWs Kivi Rb¨ Av‡mb|
GwU wbwðZ Kiv ¸i“Z¡c~Y© hv‡Z mieivnKvixi nvj-bvMv` wiwWs _v‡K, Ab¨_vq
Zviv Avcbvi wej AvbygvwbK Ki‡eb Ges d‡j Avcwb nqZ FYMÖ¯— n‡Z cv‡ib| 

hLb K›UªvKUiiv Avcbvi N‡i Avm‡eb ZLb `qv K‡i me©`v Avcbvi
wbivcËvi wel‡q m‡PZb _vK‡eb| hw` Avcwb c~‡e© bv Rv‡bb †h †KD Avm‡Q
Zvn‡j Avcwb Zv‡`i‡K XyK‡Z bvI w`‡Z cv‡ib| Zv‡`i‡K ejyb evwn‡i A‡c¶v
Kivi Rb¨ hLb Avcwb †Kv¤úvbx‡K †dvb K‡i cix¶v Ki‡Z cv‡ib †h Zviv cÖK…
Z| me©`v wbwðZ Ki“b N‡i cÖ‡e‡ki c~‡e© hv‡Z cwiPqcÎ †`Lv‡bv nq| 

mwVK mieivnKvix Lyu‡R †ei Kiv
Avcbv‡K Aek¨B mieivnKvix cwieZ©b Ki‡Z n‡e bv | Avcwb eZ©gvb
mieivnKvixi mv‡_ GKwU GKvD›U ˆZix Ki‡Z cv‡ib| hvB‡nvK, nqZ A‡bK
wfbœ R¡vjvbx mieivnKvix _vK‡Z cv‡i Ges Avcwb nqZ †`L‡Z cv‡ib †h
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Avcbvi eZ©gvb mieivnKvix me‡P‡q Kg g~‡j¨i bq| g‡b ivL‡eb †h, A‡bK
mieivnKvix wWmKvD›U Advi K‡ib hw` Avcwb Zv‡`i‡K Avcbvi M¨vm I
we`y¨Z DfqwU mieivn Ki‡Z †`b (hv‡K ÔWyqvj dz‡qj GKvD›UÕ ejv nq)|

wbgœwjwLZ n‡jv me‡P‡q †ekx mvaviY M¨vm I we`y¨Z mieivnKvixi g‡a¨ wKQz: 

* weªwUk M¨vm www.britishgas.co.uk
* E.ON Energy – www.eon-uk.com
* EDF Energy – www.edfenergy.com
* Npower – www.npower.com

hw` Avcwb Pviw`K Ly‡uRb, Zvn‡j nqZ Avcwb Kgg~‡j¨i mieivnKvix Luy‡R
†c‡Z cv‡ib| me‡P‡q fv‡jv I mvkªqx mieivnKvix Lyu‡R cvevi Rb¨ wbgœwjwLZ
I‡qe mvBU †`Lyb :

* www.moneysupermarket.com
* www.uswitch.com
* www.ukpower.co.uk
* www.confused.com
* www.energychoices.co.uk

g‡b ivL‡eb †h, hw` Avcwb mieivnKvix cwieZ©b K‡ib, Zvn‡j Avcwb
Aek¨B eZ©gvb mieivnKvix‡K Rvbv‡eb †h Avcwb Zv‡`i‡K Z¨vM Ki‡Qb,
Zv‡`i‡K GKwU wgUvi wiwWs w`b Ges evKx cvIbv wej cwi‡kva Ki“b| 

wKfv‡e R¡vjvbx mieivnKvix cwieZ©b Ki‡eb
Dc‡ii ZvwjKvi mieivnKvix‡`i wbKU †dvb Ki“b I Zv‡`i U¨vwid KZ Zv
wRÁvmv Ki“b| hLb Avcwb Avcbvi bZzb mieivnKvix m¤ú‡K© wm×vš— †b‡eb,
ZLb Zv‡`i‡K †dvb Ki“b Ges wRÁvmv Ki“b wKfv‡e Zv‡`i mvwf©m cwieZ©b
Ki‡eb| 

Avcbvi weKí c_ ev AwaKvi m¤ú‡K© hw` AviI Z‡_¨i `iKvi nq Zvn‡j
Avcwb Kvógvi WvB‡i± Gi wbKU 0845 404 0506 b¤^‡i †dvb Ki‡Z cv‡ib ev
www.consumerdirect.gov.uk I‡qe mvBU cwi`k©b Ki‡Z cv‡ib| 
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M¨vm wgUvi

N‡i `yB ai‡bi wgUvi mvaviYZt e¨envi Kiv nq

‡µwWU wgUvi
AwaKvsk MÖvn‡KiB GKwU †µwWU wgUvi Av‡Q, hv‡Z †iKW© nq KZ cwigvY M¨vm
Avcwb e¨envi K‡ib| †µwWU wgUv‡i Avcwb wbqwgZ wej cv‡eb Ges cÖwZ Qq
gv‡m †KD G‡m Avcbvi wgUvi cix¶v Ki‡eb| AvbygvwbK wej cvVv‡bv n‡e ZLb
hLb †Kvb wiwWs †bqv n‡e bv Ges Avcwb †dvb K‡i cÖK…Z wiwWs w`‡Z cvi‡eb
mwVK we‡ji Rb¨| hLb GKwU wgUvi wiwWs †`‡eb ZLb Avcbvi nqZ MPRN
(M¨vm wgUvi c‡h›U †idv‡iÝ b¤^i) `iKvi n‡e| GwU GKwU AwØZxq `k msL¨vi
b¤^i Ges Zv Avcbvi M¨vm we‡j cvIqv †h‡Z cv‡i| GwU‡K gv‡S gv‡S ‘M’
b¤^iI ejv nq| 

wPÎ 1: M¨vm †µwWU wgUvi
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wcÖ-‡c‡g›U wgUvi
GB ai‡bi wgUv‡i Avcwb Avcbvi M¨v‡mi Rb¨ A_© †`b Zv e¨envi Kivi c~‡e©|
K‡qb‡jm& wcÖ-‡c‡g›U ev ¯§vU© KvW© wgUvi mg~n †Uv‡Kb Øviv ÔwKÕ Ges ÔK‡qbÕ
wgUvi‡K cwiewZ©Z K‡i‡Q| Avcwb Avcbvi KvW© GKwU wbw`©ó cwigvY †µwWU
Øviv PvR© Ki‡eb Ges wgUv‡i †iKW© n‡e Avcwb KZ cwigvY M¨vm e¨envi
K‡i‡Qb| Avcbvi M¨vm mieivnKvix Avcbv‡K ej‡Z cvi‡eb †Kv_vq Avcbvi
KvW© cv‡eb ev ÔwKÕ PvR© Ki‡eb| 

wPÎ 2: M¨vm wcÖ-‡c‡g›U wgUvi
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we`y¨Z wgUvi

`yB ai‡bi we`y¨Z wgUvi Av‡Q - †µwWU I
wcÖ-‡c‡g›U (M¨vm wgUv‡ii gZ)|

‡µwWU wgUvi
AwaKvsk MÖvn‡Ki GKwU †µwWU wgUvi
Av‡Q hv Avcbvi e¨enviK…Z we`y¨‡Zi
†iKW© iv‡L| †µwWU wgUvi Abyhvqx
Avcwb ˆÎgvwmK GKwU wej cv‡eb Ges
cÖwZ Qq gv‡m †KD Avm‡eb I wgUvi
wiwWs †b‡eb| AvbygvwbK wej cvVv‡bv
n‡e ZLb hLb †Kvb wiwWs †bqv n‡e
bv Ges Avcwb †dvb K‡i cÖK…Z wiwWs
w`‡Z cvi‡eb mwVK we‡ji Rb¨|

wcÖ-‡c‡g›U wgUvi
wcÖ-‡c‡g›U wgUv‡i Avcwb AwMªg A_© cwi‡kva K‡ib Ges hLb
Avcbvi A_© ‡kl n‡q hvq, ZLb Avcbvi we`y¨Z eÜ n‡q
hvq| GB c×wZwU Ô†c-GR-
BD-‡MvÕ †gvevBj †dv‡bi
g‡Zv| wcÖ-‡c‡g›U wgUvi
mvaviYZt †Uv‡Kb ev KvW©
MÖnb K‡i hv †Kbv †h‡Z
cv‡i ev Uc-Avc Kiv hvq|
Avcbvi mieivnKvix
Avcbv‡K ej‡eb †Kv_v
†_‡K †Uv‡Kb wKb‡eb ev
KvW© Uc-Avc Ki‡eb| 
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wgUvi wiwWs Kiv

hw` Avcwb j¶¨ K‡ib Avcbvi M¨vm ev we`y¨Z wej AvbygvwbK, Zvn‡j Avcbvi
mieivnKvixi wbKU †dvb Ki“b Ges Zv‡`i‡K G‡m wgUvi wiwWs †bqvi Rb¨ eyK
Ki“b, hv‡Z K‡i wbwðZ Kiv hvq Avcwb Avcbvi e¨envi Kiv mwVK R¡vjvbxi
g~j¨ cwi‡kva Ki‡Qb| Avcwb nqZ Kg cwi‡kva K‡i _vK‡Z cv‡ib, hvi A_©
n‡jv Avcbvi FY n‡Z cv‡i| hLb K›UªvKUiiv Av‡mb I wgUvi wiW K‡ib, ZLb
Zv‡`i‡K wRÁvmv Ki“b wKfv‡e Zv Kiv hvq, Zvn‡j Avcwb wbqwgZ Zv‡`i‡K
nvj-bvMv` wiwWs w`‡Z cvi‡eb| Ab¨_vq, wb‡`©wkKvi Rb¨ Avcbvi
mieivnKvixi I‡qe mvBU cwi`k©b Ki“b| 
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cvwb

cÖ‡Z¨‡KiB Zv‡`i cvwbi Rb¨ A_© cwi‡kva Ki‡Z nq| Avcbvi N‡i wbivc` cvwb
I wmIqv‡iR wUªU‡g›U (gqjv cvwb hvIqvi e¨e¯’v) G cvwb mieiv‡ni Rb¨ A_©
cwi‡kva Ki‡Z nq| R¡vjvbx mieivnKvixi g‡Zv cvwb mieivnKvix cQ›` Kivi
e¨e¯’v bvB| jÛ‡b †_g&m IqvUvi n‡jv mieivnKvix| AviI Z‡_¨i Rb¨ cwi`k©b
Ki“b www.thameswater.co.uk.

wgUvi
mKj N‡i cvwbi wgUvi bvB| Avcbvi nvDwRs Awdmvi‡K wRÁvmv Ki“b Avcbvi
GKwU wgUvi Av‡Q wKbv, Ges Zv †Kv_vq| Avcbvi N‡i ev evB‡i cvwbi wgUvi

’̄vwcZ n‡Z cv‡i| N‡ii Af¨š—‡ii wgUvi mvaviYZt wms‡Ki bx‡P _v‡K Ges
evwn‡ii wgUvi mvaviYZt evwn‡ii ÷c fv‡j¦ ’̄vwcZ _v‡K (GKwU †QvU †gUvj ev
avZe ev c vwó‡Ki Kfvi Avcbvi WªvB‡fi ’̄v‡b, evMv‡b ev dzUcv‡Zi wbKU LuyRyb)|

wKfv‡e Avwg Avgvi wgUvi †`L‡Z cvie ?
evwn‡i ¯’vwcZ wgUvi mg~n mvaviYZt GKwU †QvU avZe ev c vwó‡Ki Kfvi Øviv
Ave„Z †QvU e‡K&ª _v‡K| GwU ‡Lvjvi Rb¨ Avcbvi GKwU ¯Œz WªvBfvi `iKvi n‡e,
Kfv‡ii bx‡P Avcwb GKwU †dvg ev cwjóvwib wW¯‹ cv‡eb| GwU Avcbvi
wgUvi‡K eid †_‡K i¶v K‡i, m~Zivs wbwðZ Ki“b hv‡Z GwU Avcwb Avevi
h_v¯’v‡b iv‡Lb|  

wKfv‡e Avwg Avgvi cvwbi wgUvi coe ?
cvwbi wgUv‡i A‡bK¸‡jv Kv‡jv I jvj b¤^i cv‡eb| ïaygvÎ Kv‡jv b¤^‡ii
†iKW© wbb Ges evg †_‡K Wv‡b co–b| 
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wgUvi wiwWs mieivnKvix KZ…©K ¯^vaxbfv‡e cov DwPZ| hvB‡nvK, GwU me
mgq m¤¢eci nq bv ; Avcbvi wej cix¶v Ki“b Ges †`Lyb †h wejwU AvbygvwbK
wKbv Ges wbwðZ Ki“b hv‡Z hZ ZvovZvwo m¤¢e Avcwb GKwU wiwWs w`‡q‡Qb|
me©`v GwU DËg hv‡Z wbwðZ Kiv hvq wiwWs nvj-bvMv` Av‡Q, Zvn‡j FY †_‡K
gy³ _vK‡Z cvi‡eb| 

wKfv‡e Avwg wgUvi wiwWs cÖ`vb Kie ?
AbjvB‡b
B›Uvi‡b‡Ui gva¨‡g wiwWs cÖ`vb Ki‡Z n‡j www.thameswater.co.uk

cwi`k©b Ki“b| 

‡dv‡bi gva¨‡g 
24 N›Uve¨vcx ¯^qswµq mvwf©‡m 0845 9200 888 b¤^‡i †dvb K‡i, 
ev 0845 9200 800 b¤^i e¨envi K‡i Kvógvi mvwf©m GWfvBR‡ii mv‡_ K_v
e‡j (mßv‡ni w`b¸wj‡Z mKvj 8Uv †_‡K ivZ 8Uv ch©š— †Lvjv Ges kwbevi
mKvj 8Uv †_‡K `ycyi 1Uv ch©š—)| 

WvK‡hv‡M
hw` Avcwb AbjvB‡b ev †dv‡b Avcbvi wgUvi wiwWs cÖ`v‡b e¨_© nb, Zvn‡j
Avcwb Zv †_g&m IqvUv‡ii wbKU GB wVKvbvq WvK‡hv‡M cvVv‡Z cv‡ib: 
Thames Water, PO Box 436, Swindon SN38 1TU.
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wUwf jvB‡mÝ

hw` Avcwb †Uwjwfkb †cÖvMÖvg †`‡Lb ev †iKW© K‡ib, Zvn‡j Avcbv‡K Aek¨B
wUwf jvB‡m‡Ýi Rb¨ AvBbZt A_© cÖ`vb Ki‡Z n‡e| hw` Avcwb AÜ wnmv‡e
†iwRóvW© _v‡Kb ev gvivZœK †Pv‡L †`Lvi mgm¨vq f~‡Mb Zvn‡j Avcwb jvB‡mÝ
50% n«vmK…Z A‡_© cvIqvi AwaKvix| 

hLb Avcbvi eqm 75 nq, ZLbI Avcbvi GKwU jvB‡mÝ _vK‡Z n‡e, Z‡e
Zv webvg~‡j¨ cv‡eb| AviI Z‡_¨i Rb¨ cwi`k©b Ki“b www.tvlicensing.co.uk

ev wjLyb: Customer Services
TV Licensing 
Bristol BS98 1TL

wKfv‡e Avwg GKwU jvB‡m‡Ýi Rb¨ 
A_© cÖ`vb Kie ?
WvB‡i± †WweU

GwU Avcbv‡K Avcbvi jvB‡m‡Ýi LiP eQie¨vcx wKw¯—‡Z cwi‡kv‡ai my‡hvM
†`‡e| GwU me‡P‡q myweavRbK cwi‡kv‡ai c×wZ, Ges Avcbvi jvB‡mÝ cÖwZ
eQi ¯^qswµqfv‡e wiwbD ev bevqb n‡q hv‡e|

‡WweU ev †µwWU KvW©
Avcwb AbjvB‡b wbivc‡` cwi‡kva Ki‡Z cv‡ib, †dv‡b ev †c-c‡q›U
AvDU‡j‡U, 0844 800 6790 b¤^‡i †dvb Ki“b ev www.tvlicensing.co.uk

cwi`k©b Ki“b| 

wUwf jvB‡mÝ †mwfsm KvW©
GwU †mB mKj ‡jvKR‡bi Rb¨ hv‡`i BwZg‡a¨B GKwU wUwf jvB‡mÝ Av‡Q Ges
cieZ©x eQ‡ii Rb¨ mn‡R A_© Rgv‡Z Pvb| Avcwb hLb B”Qv ZLb †mwfs Rgv



35 evox ev evmv e`j Kiv

ivL‡Z cv‡ib Kgc‡¶ £2, GKwU Kv‡W©i Rb¨ Av‡e`b Kiv wd« Ges GwU e¨envi
Ki‡Z †Kvb A_© w`‡Z nq bv| †h‡Kvb mgq Avcwb A_© cwi‡kva Ki‡Z cvi‡eb,
nq AbjvB‡b, ev †Uª‡K&ªi gva¨‡g, †h †Kvb †c-c‡q›U AvDU‡j‡U ev ‡dv‡bi
gva¨‡g| GKwU KvW© †c‡Z n‡j 0300 555 0281 b¤^‡i †dvb Ki“b| 

K¨vk †c‡g›U c ̈vb 
hw` Avcwb Avcbvi wUwf jvB‡m‡Ýi A_© eQie¨vcx wKw¯—‡Z w`‡Z Pvb, wKš‘
WvB‡i± †WweU †mU Avc Ki‡Z bv Pvb Zvn‡j Avcwb K¨vk †c‡g›U c ̈v‡b hy³
n‡Z cv‡ib, hv Avcbv‡K mva¨g‡Zv A_© wKw¯—i gva¨‡g cwi‡kv‡a mvnvh¨ Ki‡e,
mßv‡n £5.50, GKevi c ̈v‡b hy³ nIqvi ci Avcbv‡K †c‡g›U KvW© Ges
wkwWDj cvVv‡bv n‡e, Zv‡Z †`Lv hv‡e Avcbvi jvB‡m‡Ýi Rb¨ KZ Ges KLb Zv
cwi‡kva K‡i‡Qb| 

hw` Avcwb gvwmK cwi‡kva Kiv cQ›` K‡ib, Zvn‡j Avcwb Qq gv‡mi g‡a¨
cÖ_g jvB‡mÝ cwi‡kva Ki‡eb| Gici, Avcwb Avcbvi cieZ©x jvB‡m‡Ýi Rb¨
12 gv‡mi g‡a¨ A_© cwi‡kva Ki‡eb, d‡j Avcbvi †c‡g›U¸wj Kg n‡e| 





hLb †`L‡eb Avcbvi bZzb Ni mw¾Z I AvmevecÎ Avbv n‡q‡Q, ZLb GwU
wbivc` I myiw¶Z wKbv Zv wbwðZ Kiv Avcbvi `iKvi| GwU ïay Avcbvi
wRwbmcÎ‡K †Kvb ¶wZ ev Pzwi †_‡K i¶vB Ki‡e bv, eiÂ GwU Avcbv‡K
Avivg`vqK, wbivc` _vKvi Ab~f~wZ †`‡e | 

wbivc` _vKv 
I wbivcËv

3.
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N‡ii wRwbmc‡Îi ev Kb‡U›U&m
BÝy‡iÝ
N‡ii wRwbmc‡Îi BÝy‡iÝ, Ggbfv‡e wWRvBb Kiv n‡q‡Q hv‡Z Avcbvi wbR¯^
gvjcÎ i¶v nq| wewfbœ ch©v‡qi Levi Av‡Q, Z‡e me‡P‡q mvaviY ch©vqwU n‡jv
Avcbvi N‡i Pzwi n‡j Zv Kfvi Kiv| hw` Avcwb mvgvb¨ †ekx A_© cwi‡kva
K‡ib, Zvn‡j Avcwb mvaviYZt †Kvb `~N©Ubv Øviv ¶wZ nIqvI Kfvi Ki‡Z
cv‡ib| Kb‡U›U&m ev gvjc‡Îi BÝy¨‡iÝ we‡kl K‡i mwVK nq hw` Avcbvi N‡i
†Kvb g~j¨evb mvgMÖx _v‡K †hgb †Uwjwfkb ev Kw¤úDUvi| 

Aek¨B †`‡Lï‡b wewfbœ †Kv¤úvbxi BÝy¨‡iÝ hvPvB K‡i fv‡jv kZ©vax‡bi
BÝy‡iÝ Kiv `iKvi| Adv‡ii ch©v‡qi Dci wfwË K‡i `v‡gi ZviZg¨ nq|
BÝy‡iÝ µq Kivi c~‡e© Avcwb hv‡Z bxwZgvjv hZœmnKv‡i c‡ob Zv wbwðZ
Ki“b, we‡kl K‡i KZ G‡K&ªm cwi‡kva Ki‡Z nq Zv †`L‡eb (G‡K&ªm n‡jv †mB
cwigvY A_©, hv Avcwb †K¬B‡gi mv‡_ cwi‡kva Ki‡eb, BÝy‡iÝ †Kv¤úvbx A_©
†`Iqvi c~‡e©, GwU mvaviYZt £50-£300 ch©š— nq ) Ges BÝy‡i‡Ý Avcbvi wK wK
Kfvi nq †hgb, Pzwi, Av¸b, eb¨v Ges AviI wKQz| 

AwaKvsk BÝy‡iÝ †Kv¤úvbx Advi Ki‡e BÝy¨‡iÝ Ki‡Z Avcwb hv‡Z wKQz A_©
cÖ_‡g jv¤ú mv¤ú †`b, ev gvwmK| gvwmK cwi‡kva Kiv fv‡jv hw` Avcbvi
wbKU †`evi g‡Zv jv¤ú mv¤ú bv
_v‡K, Z‡e GRb¨ Avcbv‡K
mvgvb¨ †ekx A_© w`‡Z nq| 

wbgœwjwLZ ZzjbvKvix I‡qe
mvBU e¨envi K‡i Kb‡U›U&m ev
gvjc‡Îi BÝy¨‡iÝ Zzjbv
Ki“b:

* www.moneysupermarket.com* www.uSwitch.com* www.SimplySwitch.com* www.unravelit.com* www.HomeAdvisoryService.com* www.confused.com* www.gocompare.com
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Avcbvi j¨vÛjW©I nqZ fvovwUqv‡`i Rb¨ GKwU BÝy¨‡iÝ wi-‡c‡g›U w¯‹g
cwiPvjbv Ki‡Z cv‡ib, †hLv‡b nqZ BÝy¨‡i‡Ýi LiP fvovi mv‡_ hy³ _v‡K|
Avcbvi j¨vÛjW© ev nvDwRs Awdmv‡ii mv‡_ GwU cix¶v K‡i †`Lv fv‡jv|

f~‡j hv‡eb bv, hLb Avcbvi N‡i †KD bv _v‡Kb ZLb `iRv I Rvbvjv
Zvjve× bv ivL‡j Avcbvi Kb‡U›U&m ev gvjc‡Îi BÝy¨‡iÝ Kvh©Ki n‡e bv| Gi
A_© n‡jv hw` Avcbvi Pzwi nq Zvn‡j †Kv¤úvbx A_© †`‡e bv KviY Avcwb `iRv
ev Rvbvjv †Lvjv †i‡L ev Zvjve× bv †i‡L evB‡i P‡j wM‡qwQ‡jb| 
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Pvwe, `iRv I Rvbvjv

GKwU AwZwi³ †mU Pvwe evbv‡eb Ges hv‡K Avcwb Lye wek¦vm K‡ib Zvi wbKU
ivL‡eb| hw` Avcwb Avcbvi Pvwe nvwi‡q †d‡jb ev `~N©UbvekZt wb‡R‡K evB‡i
†i‡L Zvjve× K‡i †d‡jb, Zvn‡j Avcwb Zv †diZ †c‡Z cv‡ib, jKw¯§_‡K
†dvb bv K‡i ev Rvbvjv bv †f‡½| Avcbvi j¨vÛj‡W©i wbKU AwZwi³ Pvwe bvI
_vK‡Z cv‡i Ges GgbwK hw` Zv‡`i wbKU Zv _v‡KI, Zv‡`i‡K cvIqv KóKi
n‡Z cv‡i| g‡bv‡hvM w`‡q fveyb †h hvi wbKU Avcbvi Pvwe ivL‡Qb, Avcwb
Aek¨B Zv‡`i‡K Mfxifv‡e wek¦vm K‡ib| KLbI Pvwe mPivPi ¯’v‡b ivL‡eb bv,
†hgb Mv‡Qi U‡ei bx‡P, `iRvi g¨v‡Ui bx‡P ev `iRvi †d«‡gi Dc‡i- KviY
†Pviiv cÖ_‡gB GB¸‡jv †`‡L| 

hw` Avcbvi `iRvq †WWjK _v‡K, Zvn‡j Zv e¨envi Ki“b| GwU we‡kl K‡i
fv‡jv nq hLb Avcwb evB‡i hvb ev Nygy‡Z hvb| GwU BÝy¨‡iÝ-Gi e¨vcv‡iI
¸i“Z¡c~Y© †h hw` Avcwb e‡jb Avcbvi †WWjK Av‡Q Ges Avcwb Zv e¨envi
K‡ib| 

cÖvq wZbfv‡Mi GKfvM †Pvi †cQ‡bi †Lvjv ev Zvjvwenxb Rvbvjv w`‡q N‡i
Xy‡K, ZvB cix¶v Ki“b †h Avcbvi mKj `iRv I Rvbvjv wbivc`fv‡e eÜ
Av‡Q, we‡kl K‡i bx‡Pi Zjvq| `„k¨gvb Zvjv †Pvi‡`i‡K wbivk K‡i, KviY
Rvbvjv fv½vi d‡j kã nq Ges A‡b¨i g‡bv‡hvM AvKl©‡Yi m¤¢vebv _v‡K| 
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hLb Avcwb evB‡i hv‡eb
* mgq wb‡q cix¶v Ki“b †h mKj `iRv I Rvbvjv mwVKfv‡e Zvjve× Av‡Q|
* mvg‡bi I †cQ‡bi `iRvq †WWjK jvMvb|
* mÜvq N‡ii c`©v Uvbyb hv‡Z Avcbvi wK wK `ªe¨ Av‡Q Zv †jvKRb †`L‡Z bv

cv‡i| GwU we‡kl K‡i ¸i“Z¡c~Y© hw` Avcbvi N‡i g~j¨evb `ªe¨ _v‡K, †hgb
wUwf ev †÷wiI|

* wKQz wKQz †jvKRb hLb evB‡i hvb ZLb evwZ R¡vwj‡q iv‡Lb, Zv‡Z g‡b nq
wfZ‡i †KD Av‡Qb| 

* hw` Avcwb Rv‡bb †h Avcwb K‡qK w`‡bi Rb¨ ev A‡bK w`‡bi Rb¨ evB‡i
_vK‡eb, Zvn‡j Avcbvi AwZwi³ mZK©Zv Aej¤^b Kiv `iKvi| †hgb,
cÖwZ‡ekx‡K Aby‡iva Kiv Avcbvi N‡ii w`‡K †Lqvj ivLvi Rb¨ Ges
wbDR‡ccvi I `ya †Wwjfvix eÜ Kiv| Avcwb fv‡jv K‡i †P‡bb Ggb KvD‡K
N‡i _vKvi Rb¨ Aby‡ivaI Ki‡Z cv‡ib, Zvn‡j `xN©w`‡bi Rb¨ Ni G‡Kev‡i
Lvwj _vK‡e bv| 

Avcbvi Ni wbivc` ivLvi e¨vcv‡i AviI Z‡_¨i Rb¨
www.crimereduction.homeoffice.gov.uk cwi`k©b Ki“b| 





wi-mvBwK¬s I 

R¡vjvbx msi¶Y Kiv
4.
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wi-mvBwK¬s

cwi‡ek i¶vi Rb¨ wi-mvBwK¬s Kiv fv‡jv, Z‡e gv‡S gv‡S GwU wba©vib Kiv
KwVb †h wK Ges wKfv‡e wi-mvBK¨vj, cybte¨envi I Kgv‡bv hvq| 

AwaKvsk ¯’vbxq KZ…©c¶ ev KvDwÝj mvßvwnK wfwË‡Z wi-mvBwK¬s msMÖn K‡i
Ges Avcbv‡K GKwU we‡kl evK&ª †`q wi-mvBK¨vj‡hvM¨ `ªe¨ ivLvi Rb¨| wKQz wKQz
KvDwÝj †jvKRb‡K Rwigvbv K‡i hw` Zviv wi-mvBK¨vj bv K‡ib, †hLv‡b
Avcwb evm K‡ib †mLvbKvi wbqg Kvby‡bi Rb¨ Avcbvi ¯’vbxq KvDwÝj‡K †dvb
Ki“b| wi-mvBwK¬s we‡bi g‡Zv, ¯’vbxq KZ…©c¶ mKj ¯’v‡b wi-mvBK¨vj e¨vsK
iv‡Lb, hv wewfbœ iK‡gi `ªe¨vw` wi-mvBK¨vj Kivi Rb¨ e¨envi Kiv †h‡Z cv‡i|
GB¸wj A‡bK iv¯—vq, nvDwRs G‡ó‡Ui evwn‡i ¯’vcb Kiv nq| wi-mvBwK¬s e¨vsK
Lyu‡R cvevi Rb¨ Ges wi-mvBwK¬s msµvš— AviI Z‡_¨i Rb¨, Avcbvi ¯’vbxq KZ…
©c‡¶i mv‡_ †hvMv‡hvM Ki“b ev www.recycling-guide.org.uk cwi`k©b Ki“b| 

wKQz wKQz wbw`©ó mvwf©m Av‡Q hviv Avcbvi Ae¨eüZ `ªe¨vw` wb‡q hvb hv
GLbI e¨envi Dc‡hvMx wKš‘ Avcwb Avi e¨envi Ki‡Z Pvb bv| 

www.dontdumpthat.org.uk Ges www.freecycle.org I‡qemvB‡Ui gva¨‡g
Avcwb †mB mKj †jvKR‡bi
ms¯ú‡k© Avm‡Z cvi‡eb hviv
G‡m Avcbvi `iKvi bvB Ggb
wRwbmcÎ wb‡q hv‡eb| 
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R¡vjvbx I A_© evuPvby

Avcbvi Af¨vm mvgvb¨ cwieZ©b Kivi gva¨‡g, mn‡RB Avcbvi N‡ii R¡vjvbx I
cvwb e¨envi Ges †h cwigvY AveR©bv Avcwb ˆZix K‡ib Zvi cwigvY Kgv‡Z
cv‡ib|

Avcbvi N‡ii wnwUs Gi R¡vjvbx evuPv‡bv
* hLb cÖ‡qvRb ïaygvÎ ZLbB Avcbvi Ni Mig Ki“b|
* Avcbvi _v‡g©v‡óU GK wWMªx †mw›U‡MÖW Kgvb Ges Avcwb eQ‡i cÖvq £60

evuPv‡Z cvi‡eb|
* AÜKv‡ii mgq Avcbvi N‡ii c`©v Uvbyb Ges `iRv eÜ ivLyb hv‡Z wfZ‡i

Mig _v‡K|
* ‡iwW‡qUi&m Gi Pvi cv‡k¦© ch©vß RvqMv ivLyb hv‡Z K‡¶i Pviw`‡K Zvc

cÖevwnZ n‡Z cv‡i| 

jvBwUs I hš¿cvwZ‡Z R¡vjvbx evuPv‡bv 
* hLb cÖ‡qvRb bvB ZLb jvBU eÜ ivLyb|
* hš¿cvwZ ÷vÛevB ivL‡eb bv, GB¸wj Pvjy _vK‡j hZUzKz we`y¨Z e¨envi 

nq ÷vÛevB _vK‡j cÖvq GKB cwigvY we`y¨Z e¨eüZ nq|
* Avcbvi †dvb PvR©vi¸wj Ly‡j ivLyb, hLb e¨envi bv K‡ib|
* ‡KZjx e¨env‡ii mgq hZUzKz cvwb `iKvi ZZUzKzB e‡qj Ki“b| 
* hw` Avcwb Iqvwks †gwk‡bi aviY ¶gZvi Kg Kvco †`b, Zvn‡j A‡a©K

†jvW ev B‡Kvbwg AckÝ e¨envi Ki“b| 

cvwb evuPv‡bv
* hLb `vuZ eªvk Ki‡eb, ZLb cvwbi U¨vc eÜ ivLyb|
* hw` m¤¢e nq, ev_ bv K‡i kvIqvi Ki“b|
* GKwU Iqvwks Avc Mvgjv e¨envi Ki“b, Pjgvb U¨v‡ci bx‡P Iqvwks Avc 

ev wibwms bv K‡i| 





GB wefvMwU GKwU wb‡`©wkKv wnmv‡e e¨envi Kiv DwPZ| ïaygvÎ †mB mKj
†givgZB Ki‡eb hv Avcwb Ki‡Z cvi‡eb e‡j g‡b K‡ib ev AvZœ-wek¦vmx nb,
Ab¨_vq Avcbvi j¨vÛj‡W©i †givgZ jvB‡b †hvMv‡hvM Ki“b mgm¨v wi‡cvU©
Kivi Rb¨| hw` Avcwb cÖvB‡fU&jx fvovi evm¯’v‡b evm K‡i _v‡Kb Zvn‡j
Avcbvi DwPZ ‡givg‡Zi wel‡h wi‡cvU© Kivi Rb¨ Avcbvi j¨vÛj‡W©i mv‡_ ev
†jwUs G‡RÝxi mv‡_ †hvMv‡hvM Kiv|

mvaviY DIY

ev wb‡R Kivi welq
5.
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Avcbvi Ni †`Lvïbvi e¨vcv‡i
civgk©
hw` Avcbvi wbR¯^ U¨v‡bÝx _v‡K, Zvn‡j Avcbvi `vwqZ¡ n‡jv N‡ii wfZ‡ii
Ask fv‡jv Ae¯’vq ivLv, wbwðZ Ki‡eb Avcwb hv‡Z wbgœwjwLZ K‡ib:

* Avcbvi Ni cwi®‹vi I nvBwRwbK ivLyb ;
* Iqvwks Avc Kivi c~‡e© wbwðZ Ki‡eb hv‡Z †Kvb Lv‡`¨i Ask  we‡kl wms‡K

bv c‡o Ges wbwðZ Ki‡eb hv‡Z wK‡P‡bi wms‡Ki AeR©bvi cvB‡c R¨vg ev
e ‡KR nIqv cÖwZ‡iva Kiv hvq| 

* evwn‡ii MvUvi I †Wª‡bi cvB‡c Mv‡Qi cvZv I †Kvb AveR©bv gy³ ivL‡eb,
Zvn‡j cvwb mn‡RB †Wªb w`‡q PjvPj Ki‡Z cvi‡e| 

* wbwðZ Ki‡eb hv‡Z Avcwb Rv‡bb, Avcbvi cvwbi †gBb myBP †Kv_vq Av‡Q,
Ges wKfv‡e GwU‡K eÜ Ki‡Z nq| GKB mv‡_ wbwðZfv‡e
†R‡b ivLyb wKfv‡e Ri“ix †¶‡Î we`y¨Z I
M¨vm mieivn eÜ
Kiv hvq| 

wPÎ 1: cvwbi †gBb myBP
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ev®ú †_‡K W¨v¤ú nIqv †`Lv 
ïbv Kiv 
ÔÔev®ú ev W¨v¤úÕÕ nq hLb †fRv evZvm Ggb ¯’v‡b jv‡M †hLv‡b Kg ZvcgvÎv
_v‡K| hLb VvÊv ¯’v‡b evZvm jv‡M evZvm ZLb VvÊv n‡q hvq Ges †mLv‡b cvwb
Qv‡o, ZvB Avcbvi †`qvj I AvmevecÎ wf‡R hvq| 

Avcbvi N‡ii evZvm AwaKvsk mgq ZLbB Av ª̀ nq hLb Avcwb kvIqvi Kiv
†kl K‡ib, hLb Avcwb †fRv Kvco †Pvco N‡i ïKvb ev hLb Avcwb †KZjxi
gva¨‡g cvwb e‡qj K‡ib ev ivbœv Kivi gva¨‡g  ev®ú ˆZix K‡ib| hw` Zv †m
Ae ’̄vq iv‡Lb, ev®ú ev W¨v‡¤úi gva¨‡g Avcbvi Ni, Kvco-‡Pvco Ges weQvbvcÎ
¶wZMª̄ — n‡Z cv‡i| GwUi d‡j †`Iqv‡j ev wmwjs‡q QÎvKI co‡Z cv‡i| 

* ÔW¨v¤úÕ cÖwZ‡iva Kiv mnR! wbgœwjwLZ civgk© Avcbvi N‡i Kg W¨v¤ú n‡Z
mvnvh¨ Ki‡e:

* Lvevi †m× Kivi mgq †X‡K ivLyb I ZvcgvÎv Kwg‡q ivLyb ; Avcbvi Kvco
†Pvco evB‡i ï‡Kv‡Z w`b, ev †Lvjv evZvm Av‡m Ggb K‡¶, ev GKwU
Rvbvjv Ly‡j Av`ªZv evB‡i †h‡Z w`b| 

* hLb Avcwb kvIqvi ev ev_ Ki‡eb, ZLb ‡Lvjv evZvm ivLv e„w× Ki“b hv‡Z
Av`ªZv P‡j †h‡Z cv‡i - Rvbvjv Lyjyb ev GK&ªUªvK&Ui d¨vb Pvjy Ki“b| 

* cÖwZw`b N‡ii Rvbvjv GKwU wbw`©ó
mgq †Lvjv ivLvi Af¨vm Ki“b,
N‡ii evZvm cwieZ©b Kivi Rb¨| 

* AvmevecÎ Ges †`Iqv‡ji g‡a¨
GKwU M¨vc ivLyb hv‡Z evZvm
cÖevwnZ n‡Z cv‡i; Ges

* Av`ªZv gy‡Q †djyb, Gi d‡j QÎvK
ˆZix nIqv eÜ n‡e| hw` QÎvK
nq, Zvn‡j Zij we P Øviv Zv gy‡Q
†djyb (GKfvM we P I PvifvM
cvwb)| 

wPÎ 2: AhZœ Kivi d‡j 
ev®ú Øviv ¶wZ
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wjwKs ev d«‡Rb cvBc ev 
ˆe`y¨wZK `ªe¨vw` 
hw` Avcbvi N‡ii †Kv_vI wjK ev wQ`ª nq, Zvn‡j Avcbvi j¨vÛj‡W©i Ri“ix
†givgZ jvB‡b kxNÖB †dvb Ki“b| hLb Avcwb mvnv‡h¨i Rb¨ A‡c¶v K‡ib,
ZLb wQ‡`ªi bx‡P GKwU ev‡KU ev Mvgjv ivLyb I †Kvb Kv‡c©U I ivM&m _vK‡j Zv
mwi‡q ivLyb Zvn‡j Zv cvwb cov †_‡K bó n‡e bv| Le‡ii KvMR I UvI‡qj&m
bx‡P ivLyb hv‡Z K‡i †Kvb W¨v¤ú ï‡l wb‡Z cv‡i| 

hw` Avcwb cv‡ib, Zvn‡j cvwbi †gBb myBP eÜ Ki“b| cvwb Øviv PvwjZ †h
†Kvb wnUvi eÜ Ki“b| mKj U¨vc Pvjy Ki“b hv‡Z K‡i `ª“Z wm‡óg †_‡K cvwb
c‡o †kl nq| 

hw` ˆe`y¨wZK wdwUsm& wf‡R hvq
‡Kvb †fRv B‡jKwUªK wdwUsm ¯úk© Ki‡eb bv| mieivn c‡q‡›U ˆe`y¨wZK myBP
eÜ Ki“b (mvaviYZt wdDR e‡K&ªi g‡a¨ _v‡K) Ges Avcbvi j¨vÛj‡W©i Rb¨
A‡c¶v Ki“b, mgm¨v mgvavb Kivi Rb¨| 

hw` wmwjs dz‡j hvq
hw` Qv‡` ev Dc‡ii d¬v‡U †Kvb wjK nq Ges Avcbvi wmwjs †dvjv ïi“ nq,
Avcwb wmwjs cov eÜ Ki‡Z cv‡ib GKwU ev‡KU †dvjv ¯’vb Gi bx‡P †i‡L Ges
c vóvi G GKwU †QvU wQ`ª Kivi gva¨‡g hv‡Z cvwb P‡j hvq| mveavbZvi Rb¨,
†dvjv ¯’v‡bi bxP †_‡K f½yi †Kvb wKQz mwi‡q ivLyb| 
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hLb cvBc mg~n VvÊvq R‡g hvq
hw` Avcbvi †Kvb U¨v‡c ev Ab¨ wKQz‡Z cvwb mieivn eÜ n‡q hvq Ges Lye VvÊv
_v‡K, Zvn‡j a‡i wb‡Z n‡e †h Avcbvi cvBc mg~n VvÊvq R‡g †M‡Q| cÖ_‡g,
Avcbvi N‡ii ev_ U¨vcmn mKj U¨vc Pvjy Kivi gva¨‡g Lyu‡R †ei Ki“b †Kvb
cvBc R‡g †M‡Q|

hw` wK‡P‡bi wms‡Ki cvwb eid nq ev R‡g hvq wKš‘ ev_i“‡gi wmsK KvR
K‡i, Zvn‡j Avcwb Rvb‡eb †h Avcwb GKwU wew”Qbœ mgm¨v †gvKv‡ejv Ki‡Qb
Ges Gi A_© n‡jv wK‡P‡b cvwb mieivn Kivi cvB‡c eid R‡g †M‡Q| hLb
Rvb‡Z cvi‡eb †Kvb cvBc eid n‡q †M‡Q, ZLb Ab¨vb¨ mKj U¨vc eÜ Ki“b
Z‡e †mwU Pvjy ivLyb|

Zvici, N‡ii cvwb mieivn eÜ Ki“b| cvBc mg~n Mig Kivi c~‡e© GwU Kiv
¸i“Z¡c~Y©, †h‡nZz ei‡di Pv‡c nqZ cvBc BwZg‡a¨ †f‡½ †h‡Z cv‡i Ges Avcbvi
N‡i cvwbi eb¨v n‡q hvK Zv nqZ Avcwb Pvb bv!

hLb cvwb mieivn eÜ Kiv nq, cvBc Mig Kivi Avcbvi K‡qKwU cš’v
Av‡Q| GKwU n‡jv Mig cvwb‡Z †fRv‡bv UvI‡qj e¨envi Kiv| Mig cvwb‡Z
†fRv‡bv UvI‡qj Øviv R‡g hvIqv cvBc Rwo‡q ivLyb Ges AviI AwZwi³ Mig
cvwb Xvjyb hZ¶b bv cvBcwU cy‡ivcywi Mig nq| hw` Mig UvI‡qj c×wZ KvR
bv K‡i, Zvn‡j Avcbvi Ô†nqvi WªvqviÕ w`‡q †Póv Ki“b| WªvqviwU Pvjy Ki“b Ges
R‡g hvIqv cvB‡ci Dc‡i bx‡P Zv DVv-bvgv Kivb, hLb
cvwb Mjv ïi“ nq Ges
U¨v‡ci g‡a¨ w`‡q Avmv
ïi“ n‡e, ZLb Avcwb
†gBb cvwb mieiv‡ni myBP
cybivq Pvjy Ki‡Z cv‡ib
hZ¶b ch©š— cy‡iv cvwbi Pvc
Av‡m| 

hw` Avcbvi N‡ii †Kvb
U¨vcB KvR bv K‡i, GwU
m¤¢eZt n‡Z cv‡i Avcbvi
N‡ii cvwb Avbvi cÖavb cvBc
d«‡Rb ev R‡g †M‡Q| wmsKm& I
ev‡_i mKj U¨vc Pvjy Ki“b Ges

GKwU mveavb evYx...

GKwU d«‡Rb cvB‡ci

eid Mjv‡bvi Rb¨

KLbI GKwU †e v-UP© ev

GKwU jvBUvi e¨envi

Ki‡eb bv| 
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cÖavb cvwb mieiv‡ni myBP eÜ Ki“b| cvB‡ci eid Mjv‡bvi Dc‡ii c×wZ
Ab~mib Ki“b (Mig UvI‡qj ev †nqvi Wªvqvi) Z‡e Zv Gi cwie‡Z© N‡i cÖ‡ek
Kivi cvB‡c cÖ‡qvM Ki“b| 

‡Kvb d«‡Rb cvB‡ci eid Mjv‡bvi Rb¨ †Kvb mgqB ‡e v-UP© ev GKwU jvBUvi
e¨envi Ki‡eb bv! GwU ïaygvÎ †Lvjv Av¸‡bi Rb¨ gvivZœK wec`B †W‡K
Avb‡e bv, GKB mv‡_ †ekx Zv‡ci Kvi‡Y cvBc †d‡U †h‡Z cv‡i Ges AviI
gvivZœKfv‡e cvB‡ci wfZ‡ii cvwb e‡qj n‡q †h‡Z cv‡i I cvB‡ci we‡ùvi‡Yi
KviY n‡Z cv‡i| 

hw` Avcbvi cvBc GKevi d«‡Rb nq, GwU‡Z Avevi d«‡Rb nIqvi m¤¢vebv
_vK‡Z cv‡i| wb‡P wKQz civgk© †`Iqv n‡jv hv‡Z mKj FZz‡Z Avcbvi cvBc
KvR Ki‡Z cv‡i| 

* evwn‡ii ev wfZ‡ii cvwbi cvBc hv VvÊv ¯’v‡b Av‡Q (†hgb wK‡Pb wms‡Ki
bx‡P) Zv Bbmy‡jwUs `ªe¨ Øviv Rwo‡q ivLyb †hgb wbDR ‡ccvi ev B‡jKwUªK
wnU U¨vc, mKj †Rvov ev R‡q›U, fvj¦m& I Ab¨vb¨ †Kvb wdwUsm& Kfvi Kivi
Rb¨ we‡kl hZœ †b‡eb| B‡jKwUªK wnU U¨vc Avcbvi ¯’vbxq nvW©Iqv‡ii
†`vKv‡b cvIqv hvq| U¨vc cÖ‡qvM Kivi mgq wbg©vbKvixi wb‡`©kbv Abymib
Ki“b| 

* w`b I ivZ Df‡qi Rb¨ _v‡g©v÷¨vU GKB iKg GKwU wbw`©ó cwigv‡Y ivLyb -
13ºC Gi Kg bq| hw` kx‡Zi mgq wKQz w`‡bi Rb¨ Avcwb evB‡i hvb, wnwUs
Kg K‡i Pvjy †i‡L hv‡eb, Z‡e eÜ Ki‡eb bv| 

Avcbvi j¨vÛj‡W©i Ri“ix †givgZ jvB‡b me©`v mivmwi †dvb Kivi K_v g‡b
ivL‡eb!
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‡iwW‡qU‡i GKwU we wWs ev 
evZvm †ei Kiv
hLb Avcbvi wnwUs Pvjy _v‡K, ZLb hw` Avcbvi †iwW‡qUi Gi Dc‡ii Ask VvÊv
_v‡K wKš‘ bx‡Pi Ask Mig _v‡K, Gi A_© n‡jv wm‡ó‡g evZvm AvUKv c‡o Av‡Q|
†iwW‡qUi‡K we wWs Kivi d‡j evZvm gy³ nq Ges Mig cvwb Øviv cy‡iv cÖwµqvwU
m¤ú~Y© nq|

hw` Avcbvi GKwU HwZn¨MZ ev cyivZb
g‡W‡ji †m›Uªvj wnwUs wm‡óg _v‡K... 

...A¨vwU‡K ev †Kvb evZvmhy³ Kvc‡ev‡W© Mig cvwbi U¨vsK _vK‡j, wb‡gœi
avc¸wj AbymiY Ki“b †iwW‡qUi‡K we W Kivi Rb¨| hw` Avcbvi GKwU
Kgwe‡bkb eqjvi _v‡K Zvn‡j Avcbvi DwPZ †iwW‡qUi‡K we wWs Kivi ci
Avcbvi eqjv‡ii †cÖmvi cybivq c~Y© Kiv| hLb Avcwb bZzb N‡i Avm‡eb, ZLb
wKfv‡e cvwbi †cÖmvi wiwdj Ki‡eb †`wL‡q †`evi Rb¨ Avcbvi j¨vÛjW©‡K
ejyb  | Ab¨_vq, hLb cÖ_gevi †iwW‡qU‡ii we wWs Kivi `iKvi n‡e, ZLb
Avcbvi j¨vÛjW©-Gi †givgZ jvB‡b †dvb Ki“b, Z‡e †h e¨vw³ mgm¨v mgvavb
Ki‡Z Avm‡eb Zv‡K wRÁvmv Ki“b Avcbv‡K †`wL‡q †`evi Rb¨ wKfv‡e cvwbi
†cÖmvi wiwdj Ki‡Z nq| 

Avcbvi nvDwRs Awdmvi ev j¨vÛjW©‡K wRÁvmv Ki“b hw`
Avcbvi GKwU ÔKw¤^‡bkb eqjviÕ ev ÔUªvwWkb¨vj wnwUsÕ _v‡K| 

wj‡L ivLyb wKfv‡e Zv Ki‡eb!GB cš’vq Avcwb g‡b ivL‡Z cvi‡eb wKfv‡e cieZ©x mgq Avcwb Zv wb‡R wb‡R Ki‡eb|
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‡iwW‡qUi we wWs Kivi c~‡e©
hw` ‡iwW‡qUiwU m¤ú~Y© VvÊv _v‡K, wKš‘ wnwUs I ‡iwW‡qUi mwZ¨ Pvjy _v‡K,
Zvn‡j GwU n‡Z cv‡i †h, GKRb c v¤^vi Øviv cy‡iv wm‡ó‡giB cix¶v Kiv DwPZ,
ZvB Avcbvi j¨vÛj‡W©i †givgZ jvB‡b †dvb Ki“b| 

‡iwW‡qUi we wWs Kivi c~‡e© wnwUs wm‡óg eÜ Ki“b Ges Zv VvÊv nIqvi Rb¨
A‡c¶v Ki“b| GwU GBRb¨ KviY ‡iwW‡qUi Gi wfZ‡ii evZvm LyeB Mig Ges
Avcbv‡K AvnZ Ki‡Z cv‡i| 

KvRwU Kivi Rb¨ GKwU we‡kl ‡iwW‡qUi Pvwei e¨e¯’v K‡i cÖ¯‘Z nb| Gi
`vg `yB cvD‡Ûi †ekx n‡e bv Ges AwaKvsk DIY Ges nvW©Iq¨vi †`vKv‡bB Zv
cv‡eb| Avcbvi DwPZ GKwU ivM& ev Kvco Ges GKwU ev‡KU ev MvgjvI cÖ¯‘Z
ivLv| 

wPÎ 1: _v‡g©v‡÷U †iwW‡qUi fvj¦
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‡iwW‡qUi wKfv‡e we W ev evZvm †ei Ki‡eb 
‡iwW‡qUi Gi Dc‡ii †kl w`‡K GKwU †QvU Pvi‡KvYvK…wZi bvU n‡jv we W fvj¦|
PvwewU fv‡j¦i Dci ivLyb Ges Gi Pviw`‡K GKwU Kvco ivLyb ‡Kvb cvwb ï‡l
†bqvi Rb¨| cvwb nqZ gqjv n‡Z cv‡i, ZvB GwU Avcbvi Kvco I Kv‡c©U‡K
gwiPv †_‡K i¶v Ki‡e | nvj&Kv K‡i PvwewU Nwoi wecixZ w`‡K †Nvivb hZ¶b
ch©š— GKwU wnm& kã bv †kv‡bb- GwU‡Z eySv hvq evZvm gy³ n‡jv| cy‡ivcywi
fvj¦wU Lyj‡eb bv, †h‡nZz c vMwU cy‡ivcywi evwni n‡q †h‡Z cv‡i| mKj evZvm
evwni n‡Z w`b| hLb cvwb evwni nIqv ïi“ n‡e, ZLb PvwewU cybivq  Nwoi
KuvUvi Abyi“c w`‡K Nywi‡h fvj¦wU eÜ Ki“b| 

Avcwb †`L‡eb †h cieZ©x‡Z ‡iwW‡qUi me©Î Mig n‡e, hLb Avcwb
cieZ©x‡Z wnwUswU Pvjy Ki‡eb| hw` Zv bv nq, Zvn‡j Avcbvi j¨vÛjW©‡K
WvKzb| 

wPÎ 2: iwW‡qUi Gi we wWs
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we`y¨Z ev cvIqvi P‡j †M‡jy 

hw` nVvr Avcbvi we`y¨Z P‡j hvq, wbgœwjwLZ cix¶v Ki“b :

wdDR ev wUªc †Kv_vq Zv Rvbv
Kbmy¨gvi BDwbU ev wdDR eK&ª †Kv_vq Zv cix¶v Ki“b; GwU‡Z wdD‡Rm ev wUªc
myBP mg~n _vK‡e| 

AvaywbK B‡jKwUªK mvwK©U¸wj (wPÎ 1) GKwU mvwK©U †eªKvi wdDR wm‡ó‡gi
Øviv ¯’vwcZ _v‡K| hw` †Kvb Î“wU aiv c‡o Zvn‡j GKwU myBP c‡o hvq Ges
mvwK©U †f‡½ hvq|

test 
button

mains
switch

trip
switches

RCD

consumer unit

wPÎ 1: Uªc myBPmn 
wdDR eK&ª

‡Uó evUb

Kbm¨ygvi BDwbU

wUªc myBP

‡gBb myBP RCD
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cyivZb wdDR eK&ª mg~‡n wdDR †nvìvi _v‡K Ges hLb wdDR we‡ùvwiZ nq
ZLb nq GwU cybt ¯’vcb Ki‡Z nq ev we‡kl mvwK©U wdDR Øviv cybivq jvMv‡Z
nq| cyivZb g‡W‡ji wdDR eK&ª mg~n GLb Avi mPivPi †`Lv hvq bv, Z‡e hw`
Avcbvi Zv †_‡K _v‡K Zvn‡j civgk© n‡jv Avcwb Zv wVK Kivi †Póv Ki‡eb
bv-Avcbvi j¨vÛj‡W©i Ri“ix †givgZ jvB‡b †dvb Ki“b| 

GKwU wUªc&W myBP wVK Kiv
Kbmy¨gvi BDwbU ev wdDR eK&ª mvaviYZt we`¨yZ wgUv‡ii wbKU _v‡K| my¨BP¸wj
‡`Lvi Rb¨ BDwb‡Ui Kfvi Lyjyb| †`Lyb †Kvb my¨BP †b‡g wM‡q eÜ Ae¯’vq Ae¯’vq
Av‡Q wKbv Ges Zv Avevi cybivq h_v¯’v‡b ivLyb| hw` ÔwUªwcsÕ Avevi N‡U Zvi A_©
n‡jv Avcbvi nqZ Î“wUhy³ mvgMÖx Av‡Q | Avcbvi DwPZ Ly‡uR †ei Kiv †Kvb
†Kvb hš¿cvwZwU mgm¨v m„wó Ki‡Q, ZvB N‡ii wfZ‡i Pviw`‡K Ny‡i wd‡i †`Lyb
GLb †Kvb jvBU wK KvR Ki‡Q bv hvi Rb¨ my¨BP c‡o hv‡”Q| H mvwK©‡Ui mKj
hš¿cvwZi c vM Ly‡j †djyb (†hgb jvB‡Ui wbK‡U ev GKB K‡¶i) Ges Bgvikb
wnUv‡ii myBP eÜ Ki“b hw` Avcbvi Zv _v‡K| ÔwUªc&WÕ myBP‡K Pvjy cwRk‡b ivLyb
Ges hš¿cvwZ¸wj  G‡Ki ci GK c v‡M w`b hZ¶b ch©š— wUªc Avevi ‡b‡g hvq|
†mB ‡k‡li hš¿cvwZwU c v‡M †`‡eb bv Ges cybivq myBP Pvjy Ki“b|

hw` †Kvb hš¿cvwZ mvwK©U wUª‡ci KviY nq, Zvn‡j Gi †Kvb mgm¨v Av‡Q, ZvB
GwU †Kvb B‡jKwUªwkqvb KZ…©K cix¶v Kivb| hw` Zv ZLbI Iqv‡i›Uxi g‡a¨
_v‡K, †h †`vKvb †_‡K Zv wK‡b‡Qb †mB †`vKv‡b Zv wb‡q hvb| 

wK Kvi‡Y e‡K&ªi wdDR ÔwUªcÕ ev Ôwe‡ùvwiZÕ nq 
* GKwU Î“wUhy³ ev Ace¨enviKvix hš¿cvwZ|
* GKwU AwZwi³ †jvWK…Z mvwK©U, †hgb GKB mg‡q A‡bK¸wj hš¿cvwZ

e¨eüZ n‡j|
* GKwU AwZwi³ c~iYK…Z †KUjx
* R¡‡j hvIqv ev fv½v KzKvi wis
* GKwU Î“wU hy³ Bgvikb wnUvi
* hš¿cvwZ‡Z Î“wU hy³ Zv‡ii ms‡hvM †hgb GKwU wUwf ev wgDwRK wm‡ó‡g|
* jvBU evj¦m& we‡ùvwiZ n‡j
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GKwU mveavb evYx...

* ‡Kvb B‡jKwUªwmwU †Kv¤úvbxi wdDR eK&ª I mxj

KLbI cwieZ©b Ki‡ebbv, ÔwUªcW&Õ ev c‡o hvIqv

myBP Avevi ¯’vcb Kiv Qvov|

* wbivc`fv‡e Ki‡Z cvivi 100% AvZœwek¦vm bv

_vK‡j GB wel‡q †Kvb c`‡¶c †b‡eb bv| 

* hw` Avcbvi ‡Kvb mgm¨v nq, Zvn‡j Avcbvi

j¨vÛj‡W©i Ri“ix †givgZ jvB‡b †dvb Ki“b|

* fv½v c vM Øviv ev †Quov ev wfZ‡ii Zvi †`Lv hvq

Ggb Zvi Øviv †Kvb hš¿cvwZ e¨envi Ki‡eb bv-

G¸wj †_‡K Avcwb B‡jKwUªK kK& †c‡Z cv‡ib Ges

Zv Avcbvi wdDR we‡ùviY NUv‡Z cv‡i| 



59 evox ev evmv e`j Kiv

wmsK ev ev‡_i e ‡KR ev R¨vg
cwi®‹vi Kiv 
GKwU Dc‡hvMx Mvgjv‡Z mKj cvwb mivb| ÔIfvi‡d¬vÕ Gi †Lvjv ¯’v‡b GKwU
Kvc‡oi UzKiv ¸u‡R ivLyb, Ges cvwb hvevi wQ‡`ª GKwU c vÄvi ivLyb (wPÎ 1)|
wbwðZ Ki“b c vÄviwUi Pvi cv‡k¦© hv‡Z wQ‡`ªi g‡a¨ wKQz †h‡Z bv cv‡i| Nb Nb c -
vÄviwU DVv bvgv Kivi gva¨‡g cv¤ú Ki“b| AwaKvsk DIY †`vKv‡b c vÄvi cv‡eb
Ges Zv A‡c¶vK…Z m¯—v|

wPÎ 1: wms‡K c vwÄs
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GKwU wmsK ev ev‡_i ÔBDÕ †e‡Û R‡g _vKv
AveR©bv cwi®‹vi Kiv
cÖ_‡g GKwU Dc‡hvMx Mvgjv‡Z mKj cvwb mivb| BD †e‡Ûi bx‡P GKwU Mvgjv
ivLyb Ges R‡q›UwU Lyjyb| fv‡jvfv‡e cwi®‹vi Ki“b Ges cybivq jvwM‡q ivLyb,
cix¶v Ki“b hv‡Z mxj¸wj wbw`©ó ¯’v‡b _v‡K Ges mKj R‡q›U¸wji ¯Œz hv‡Z
UvBU ev k³ _v‡K| 

GKwU e KW& ev R¨vg Uq‡jU cwi®‹vi Kiv
hw` c¨vbwU BwZg‡a¨ fwZ© _v‡K Zvn‡j GKwU Dc‡hvMx Mvgjv‡Z mKj cvwb
mivb| Uq‡jU eªvk ev c vÄviwU c¨v‡bi wfZ‡ii Zjvi †kl Awã av°v w`b Ges
cÖvq `k evi Dci bxP K‡i `ª“Z cv¤ú Ki“b| Gi d‡j GKwU k~b¨Zv I Pvc m„wó
nq, hv nqZ e ‡KR ev R¨vg Lyj‡Z mnvqZv Ki‡Z cv‡i| Uq‡jU d¬vwks Kivi

wPÎ 1: wms‡Ki gqjv cvwbi Uª¨vc ev BD- †eÛ
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gva¨‡g cix¶v Ki“b †h e ‡KRwU wVK
n‡q‡Q wKbv| Avcbv‡K nqZ cÖwµqvwU
A‡bKevi Ki‡Z n‡Z cv‡i, Uq‡jU
¯^vfvweKfv‡e d¬vk Kivi c~‡e©| avZe
wW¯‹ m¤úbœ GKwU c vÄvi e¨envi
Ki‡eb bv, †h‡nZz GwU nqZ †j‡M
_vK‡Z cv‡i ev Uq‡j‡Ui Mvgjv
†f‡½ †dj‡Z cv‡i| 

e ‡KR ev R¨vg
Gwo‡q Pjv 
Avcbvi N‡ii mv‡_ hy³ †WªbwU
ïaygvÎ gqjv cvwb, Uq‡jU wUmy¨
Ges gvbe eR©¨ mwi‡q †bqvi Rb¨
wWRvBb Kiv n‡q‡Q| Ab¨ †Kvb
wKQz we‡b †djv DwPZ bq| Uq‡j‡Ui wi‡gi mv‡_ hy³
ÔGqvi †d«kbvm©Õ hv wbivc‡` evav _v‡K, hv‡Z wbwðZ Kiv nq Zv hv‡Z c‡o bv
wM‡q e ‡K‡Ri KviY nq| m¨vwbUvix `ªe¨vw` KLbI Uq‡j‡U †dj‡eb bv, GB¸wj
cvwbi mv‡_ wg‡k hvq I †Wª‡b dz‡j D‡V I cÖavb AveR©bvi cvB‡ci e ‡K‡Ri
KviY n‡Z cv‡i, GKB mv‡_ Avcbvi N‡ii mv‡_ hy³ cvB‡cI| Uq‡j‡U wK wK
`ªe¨ †djv DwPZ I DwPZ bq †m e¨vcv‡i Rvbvi Rb¨ www.thameswater.co.uk

cwi`k©b Ki“b| 

AwZwi³ cvwb Dc‡P cov
hw` Uq‡jU wmóv‡Y© AwZwi³ cvwbi Pvc ev Ifvi‡d¬v nq, †hgb hw` wmóvY© †_‡K
µgvMZ cvwb Uq‡j‡U co‡Z _v‡K,Zvn‡j Avcbvi nqZ GKwU bZzb fvj¦
`iKvi| Avcbvi j¨vÛjW©‡K †dvb Ki“b GwU wVK Kivi Rb¨| 

wPÎ 2: Uq‡j‡U c vwÄs
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jvBU evj¦ cwieZ©b Kiv
* evj¦ cwieZ©b Kivi c~‡e© j¨v¤ú ev jvB‡Ui myBP eÜ Ki“b Ges m‡KU †_‡K

c vMI Ly‡j ivLyb|
* wdDR e‡K&ªi we`y¨Z eÜ Ki“b GKB mv‡_ myBP| Gi d‡j ˆe`y¨wZK kK †_‡K

Avcwb i¶v cv‡eb, hw` Iqvwis fyj fv‡e ev Î“wUc~Y©fv‡e Kiv n‡q _v‡K|
* hw` wKQz¶Y hveZ evj¦ Gi myBP Pvjy _v‡K Z‡e evj¦wU Mig _vK‡Z cv‡i-

cÖ_‡g GwU‡K VvÊv n‡Z w`b| 
* cix¶v K‡i †`Lyb wK ai‡bi evj¦ wdwUs Avcbvi Av‡Q - GwU wK GKwU ¯Œz ev

†eq‡bU wbf©i? †eq‡bU n‡jv me‡P‡q mvaviY| hw` Zv †eq‡bU nq, Zvn‡j
evj¦ wdwUs (mvgvb¨ Ask ¯Œz Ki‡Z nq) hvi `yBwU ÔL’ AvK…wZ Ask wdwUs Gi
†k‡l jvMv‡Z nq (wPÎ 1)|

wPÎ 1: eq‡bU wdwUs ‘L’ AvK…wZi b‡Pm&
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* wbwðZ Ki“b wdwUs Kivi Rb¨ Avcbvi mwVK evj¦ Av‡Q| 
* hw` GwU †eq‡bU wfwËK evj¦ nq (wPÎ 2), Zvn‡j evj¦wU nvjKv K‡i

fv‡jvfv‡e ai“b Ges av°v w`b I Nwoi KvUvi wecix‡Z Nyivb GKB mg‡q
hZ¶Y bv †KvYv †_‡K hy³ nq| cwieZ©b Kivi Rb¨ evj¦wU wdwUs Gi g‡a¨
wc‡bi mvnv‡h¨ wfZ‡i XyKvb Ges Dc‡i av°v w`b I Nwoi KvUvi w`‡K Nyivb
hZ¶Y ch©š— bv wcbwU ÔL’ Gi g‡Zv nq|

* hw` Zv ¯Œz-wfwËK nq (wPÎ 2), evj¦wU nvj&Kv K‡i fv‡jvfv‡e ai“b Ges
Nwoi KuvUvi wecixZ w`‡K †Nvivb hZ¶Y bv GwU m‡KU †_‡K Ly‡j Av‡m|
cwieZ©b Kivi Rb¨, mn‡R m‡K‡U †XvKvb Ges Nwoi KuvUvi w`‡K †Nvivb| 

* e¨eüZ evj¦ wbivc‡` bó Ki“b ev †d‡j w`b|

wPÎ 2: wcbmn †eq‡bU fvj¦ (ev‡g); 

¯Œz'-wbf©i fvj¦ (Wv‡b)
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Av¸b †_‡K wbivcËv

Avgiv AvkvKwi †h, Avcwb wb‡Ri N‡i wb‡R Av¸b †`‡eb bv, Avgiv g‡b Kwi
Avcbvi wKQz ev¯—e NUbv I cwimsL¨vb g‡b ivLv DwPZ hv‡Z K‡i Rvb‡Z cvi‡eb
wKfv‡e Av¸b ïi“ nq Ges wKfv‡e Zv cÖwZ‡iva Ki‡eb, Ges Lye ¸i“Z¡c~Y©fv‡e
Avgiv PvB Avcwb wbgœwjwLZ civgk©¸wj MÖnY Ki“b|

GKwU †¯§vK Gjvg© jvMvb !
A‡bK †jvKRb hviv Av¸‡b cy‡o gviv wM‡q‡Qb, cÖK…Zc‡¶ Zviv a~qv I a~gvwqZ
ev®ú †_‡K gviv hvb-Av¸‡bi †jwjnvb wkLvq bv gviv †h‡q| GKwU Kvh©Kix
†¯§vK A¨vjvg© Avcbv‡K Av¸b m¤ú‡K© mZK© Ki‡e Ges †jwjnvb wkLv R¡jvi
c~‡e© Avcwb hv‡Z †ei n‡Z cv‡ib †mRb¨ mvnvh¨ Ki‡e| 

wPÎ 1: GKwU †¯§vK Gjvg© wbb
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jÛb dvqvi weª‡MW mKj jÛbevmx‡K GKwU wd« Ô‡nvg dvqvi †md&wU wfwRUÕ
Advi K‡i| Zviv Avcbvi N‡i Avm‡e, Avcbvi mv‡_ dvqvi †mdwU Av‡jvPbv
Ki‡e Ges GKwU †¯§vK A¨vjvg© ¯’vcb Ki‡e, meB wd«| hw` Avcbvi GKwU †¯§vK
A¨vjvg© bv _v‡K, AvRB Zv‡`i‡K †dvb Ki“b| 

‡¯§vK A¨vjvg© ¯’vcb Kiv mnR, hw` Avcwb wb‡R Ki‡Z Pvb| G¸wj m¯—v-
cÖvq £5 Ges AwaKvsk mycvi gv‡K©‡U, DIY †`vKv‡b Ges B‡jKwUªK¨vj `ªe¨vw`i
†`vKv‡b cvIqv hvq| 

d¨v±m& Ges wdMvi&m ev cwimsL¨vb
* jÛ‡bi 40 kZvsk g„Zz¨B N‡i wmMv‡iU, wmMvi ev †Uve¨v‡Kv †_‡K ïi“ nIqv

Av¸b †_‡K N‡U, hv AhZœfv‡e R¡jš— Ae¯’vq †d‡j ivLvi d‡j nq|
* `~N©UbvRwbZ 60 kZvsk g„Zz¨B ivbœvNi †_‡K ïi“ nq| 
* mKj g„Zz¨i cÖvq A‡a©KB hv N‡i Av¸b †_‡K nq Zv N‡U ivZ 10 Uv †_‡K

mKvj 8Uvi g‡a¨| 

wKfv‡e GKwU †¯§vK A¨vjvg© ¯’vcb Ki‡eb, wKfv‡e GKwU dvqvi †md&wU
wfwRU eyK Ki‡eb Ges N‡i Av¸b cÖwZ‡iva m¤ú‡K© AviI Z_¨ †c‡Z n‡j jÛb
dvqvi weª‡M‡Wi I‡qemvBU www.london-fire.gov.uk cwi`k©b Ki“b| 
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is Kiv I mw¾Z Kiv

Avcbvi bZzb evmv ev evox mvRv‡bv GKwU Av‡gv`wcÖq, Avb›`Nb welq n‡Z
cv‡i, GwU Ggb GKwU g~ûZ© hLb Avcwb Avcbvi evmv Avcbvi g‡bi gZ K‡i
mvRv‡Z cvi‡eb| 

Avcwb Zv Kivi c~‡e©, mvgvb¨ mgq wb‡q Avcbvi j¨vÛjW©‡K †mŠRb¨Zvi Rb¨
GKwU †dvb Ki“b, wRÁvmv K‡i †`Lyb †h GwU wVK Av‡Q wKbv| GwU nqZ wKQzUv
wPš—vi welq n‡Z cv‡i Rvbv †h, Avcwb mKj wKQz is Kiv nqZ wZwb cQ›` K‡ib
bv Ges d‡j nqZ Avevi cybivq mewKQz Av‡Mi gZ Ki‡Z n‡Z cv‡i| AwaKvsk
j¨vÛjW©B GB wel‡q hyw³m½Z, hw` bv Avcwb NiwU‡Z Kv‡jv is jvMvb! Ges
mKj †`Iqvj I DcwifvM is Kivi c~‡e© ay‡q wbb| †bvsiv ¯’v‡b is jv‡M bv -GwU
D‡V †h‡Z cv‡i, Ges Avcwb wbðq PvB‡eb bv `yBevi is jvMvb| mewKQz
fv‡jvfv‡e ïKv‡Z w`b, is Kiv ïi“i c~‡e©| 

mwVK is I †cB›U cQ›` Kiv
wmwjsm
wmwjsm G mv`v I Ad-‡nvqvBU is Kiv ¯^vfvweK, KviY G‡Z wmwjs‡K DuPz †`Lvq
Ges K¶‡K AwaK †Lvjv‡gjv g‡b nq| AÜKvi is Ggb cwiw¯’wZi m„wó K‡i
hv‡Z g‡b nq wmwjsm bxPz| 

hw`I GwU †`L‡Z fv‡jv †`Lvq hw` wmwjs we‡kl K‡i DuPz _v‡K| 

‡`qvj
Dc‡ii gZ GKB Kvi‡Y k³, KUK‡U is †hgb jvj, Kgjv Ges njy` mvaviYZt
†Kvb ¯’vb‡K †QvU †`Lvq, †hLv‡b AÜKvi is K¶‡K fxwZRbK g‡b n‡Z cv‡i|
me‡P‡q fv‡jv †QvU K‡¶ mv`v ev nvj&Kv is jvMv‡bv, wbi‡c¶ is, †hgb
g¨vM‡bvwjqv, IUwgj ev wµg, hv‡Z K¶¸wj †`L‡Z eo jv‡M|  
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Avcbvi ev_i“g I wK‡P‡b is Kiv
hw` we‡kl K‡i Avcbvi ev_i“g W¨v¤ú nq, Zvn‡j Avcbvi nqZ GKwU we‡kl
ev_i“g †cB‡›Ui `iKvi hv QÎvK ˆZix n‡Z †`‡e bv| Z‡e hw` Avcwb Avcbvi
ev_i“‡g ch©vß evZvm Avmv hvIqv Ki‡Z w`‡Z Pvb (Avcwb wK Ôev®ú ev W¨v¤úÕ
†mKkb c‡o‡Qb ?) Zvn‡j mvaviY Bgvjkb †`Iqvq Avcwb fv‡jv †eva Ki‡Z
cv‡ib| Avcbvi we‡kl wK‡Pb †cB›UI `iKvi, hv‡Z AwaK ÔD¾jZvÕ _v‡K,
Zvn‡j †gvQvi gva¨‡g cwi®‹vi Kiv mnR n‡e Ges evZv‡m AwaK Av`ªZv _vK‡j
Zv †gvKvwejv Ki‡Z cvi‡e| Avcbvi ¯’vbxq DIY ‡`vKv‡b wRÁvmv Ki“b me‡P‡q
fv‡jv †KvbwU| 

wewfbœ iK‡gi †cB›U
* Bgvjkb †cB›U n‡jv †`Iqv‡ji Rb¨ Ges Ôg¨vUÕ ev ÔwméÕ hv wdwbkmn

Av‡m|
* Ôg¨vUÕ †cB‡›U †Kvb PvKwPK¨ bvB, hv mvgvb¨ Î“wUhy³ ¯’vb jyKv‡Z mnvqZv

K‡i, †hgb-AmgZj †`Iqvj (cyivZb Nievox‡Z hv LyeB mvaviY)| 
* wm‡é AwaK ÔD¾jZvÕ _v‡K Ges Zv cwi®‹vi Kiv mnR-‡`qv‡ji Rb¨ fv‡jv

†hLv‡b AvVv‡jv nvZ jvM‡Z cv‡i!
* ÔM mÕ †cB›U PvKwPK¨gq, AwaK wcw”Qj I cwi®‹vi Kiv mnR, ZvB GwU `iRv

I wUª‡gi Rb¨ mwVK (†hgb ¯‹vwU©s †evW© Ges `iRvi †d«g)!
* ÔGM‡kjÕ, mvwUb ev Ô‡mwg-M mÕI n‡jv Kv‡Vi Kv‡Ri Rb¨ fv‡jv-GB¸wj

cwi®‹vi Kiv mnR Ges Ôg¨vUÕ †cB‡›Ui †P‡q AwaK wcw”Qj Ges G‡Z mvgvb¨
ÔD¾jZvÕ Av‡Q, ZvB ¯’vcZ¨ welq¸‡jv †ekx †Pv‡L c‡o| 
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Avcbvi evox‡Z is Kivi Rb¨ cÖ¯‘Z nIqv
civgk© 1
ïi“ Kivi c~‡e© wbwðZ Ki“b †h Avcbvi wb‡gœi  cÖ‡qvRbxq mKj hš¿cvwZ Av‡Q :

* AmgZj ¯’vb¸wj‡K mgZj Kivi Rb¨ m¨vÛ‡ccvi ev

Ôwkwik KvMRÕ e¨envi Ki“b|

* Nlv gvRv Kivi mgq ay‡jv-evwj bv covi Rb¨ gy‡Lvk

e¨envi Ki“b I †Pv‡Li Rb¨ i¶vg~jK `ªe¨ cwiavb Ki“b|

* ¯úvUvi I w¯új †gvQvi Rb¨ cwi®‹vi ivM&m |

* gvw¯‹s U¨vc hv‡Z K‡i `~N©UbvRwbZ is Gi wPü wdwUsm 

G bv jv‡M|

* ‡d¬vi I dvwY©Pvi i¶v Ki‡Z c vwóK kxU&m|

* cyivZb, Dc‡o DVv is †Zvjvi Rb¨ ¯Œvcvi|

* ‡`Iqv‡j †h †Kvb †QvU wQ‡`ªi Rb¨ wdjvi I wdwjs PvKz|

* eªvk (I †ivjvi I GKwU †cB›U †Uª hw` Avcwb †ivwjs K‡i

†cB›U jvMv‡Z Pvb)| wewfbœ ¯’v‡b I wRwb‡m e¨envi Kivi

Rb¨ wewfbœ iK‡gi A‡bK ai‡bi eªvk cvIqv hvq ; †hLvb

†_‡K Avcbvi `ªe¨vw` wKb‡eb †mB †÷v‡i wRÁvmv Ki“b|

* ‡`Iqvj I wmwjs †avqvi Rb¨ ¯úÄ I ¯‹zwqwR gc|

* eªvk I †ivjvi ï‡l †bqvi Mvgjv, Kv‡Ri †k‡l 

e¨env‡ii Rb¨|

* ‡ivjvi jvMvevi Rb¨ j¤^v jvwV, hv‡Z DuPz ¯’v‡b is 

w`‡Z cv‡ib| 

* DuPy ¯’v‡b is †`evi Rb¨ gB ev j¨vWvi (e¨envi Kivi c~‡e©

cix¶v Ki“b, GwU wbivc` I wVK Av‡Q wKbv, Avcwb

wbðq c‡o †h‡Z Pvb bv )|

* cwiav‡bi Rb¨ Avivg`vqK cyivZb Kvco!
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civgk© 2
‡h N‡i Avcwb is Ki‡Qb †m Ni †_‡K hZUzKz m¤¢e gvjcÎ mwi‡q ivLyb|

civgk© 3
Ab¨ mKj ¯’vb c vwóK kxU w`‡q †X‡K ivLyb|

civgk© 4
fv½v I AmgZj ¯’vb‡K mwVK ÔwdjviÕ w`‡q wVK Ki“b| www.polycell.co.uk

cwi`k©b Ki“b| hw` wdjviwU ïK‡bv _v‡K, ZLb wkwik KvMR w`‡q Zv Nlyb
hv‡Z gm„Y nq| †Kvb gqjv gy‡Q †djyb ev nvj&Kv K‡i ay‡q †djyb, GwU‡K ïKv‡Z
w`b I is Ki“b !

civgk© 5
jvB‡Ui myBP, ˆe`y¨wZK m‡KU, Rvbvjvi †d«g I Kv‡Vi Kv‡Ri Pvicv‡k¦© gvw¯‹s
U¨vc jvMvb, is-Gi AvPo †_‡K i¶v cvIqvi Rb¨|

ïi“ Kiv
* me‡P‡q fv‡jv n‡jv wmwjs ‡_‡K ïi“ Kiv, Zvici †`Iqvj †cB›U Ki“b,

Zvici `iRvi Kv‡Vi KvR I Rvbvjv, Zvici KY©vi mg~n Ges me‡k‡l
¯‹vwU©s| GBfv‡e Ki‡j, Dc‡ii †_‡K is Gi AvPo Avcbvi Kiv KvR‡K bó
Ki‡e bv| 

* cÖ_‡g KwVb ¯’vb¸wj is Ki“b-‡hgb †Kvbv I cv‡k¦©i gywo¸‡jv|
* Dc‡i bx‡P ev evg †_‡K Wv‡b is Ki“b, wbf©i K‡i Avcbvi Rb¨ †KvbwU

fv‡jv nq| 
* me©`v `yB ev Z‡ZvwaKevi is jvMvb| cÖ_gevi is Kiv c~Y© Ki“b Ges ïKv‡Z

w`b, wØZxqevi Kivi c~‡e©| is Gi wU‡b †jLv _vK‡e GKevi is Kivi ci
KZ¶Y Zv ivL‡Z n‡e, Z‡e mvaviYZt GKw`b ev wKQz mgq| 
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cÖavb civgk©
* mywbw`©ó wb‡`©wkKv I civg‡k©i Rb¨ me©`v Avcbvi †cB›U K¨v‡bi †j‡ej hZœ

mnKv‡i co–b|
* e¨env‡ii c~‡e© me©`v is fv‡jvfv‡e bvo–b| wbwðZ Ki“b †h K¨v‡bi bx‡P c‡o

_vKv Rgv‡bv Zjvbx hv‡Z cy‡ivcywi bvov‡bv nq, hZ¶Y bv mKj †cB›U Gi
is GKB iKg nq|

* eªvk mgy‡ni bx‡Pi wZb Ask †cB‡›U Wyevb| kvš—fv‡e AwZwi³ is †cB‡›Ui
K¨v‡bi cv‡k¦© gy‡Q ivLyb| eªv‡k †ekx is jvMv‡eb bv, Zv bv n‡j †dvuUv†dvuUv
co‡e-fv‡jv Kvh©Ki n‡e bv!

* me©`v †cB‡›Ui eªvk¸wj `ª“Z cwi®‹vi Ki“b; hLb †cB›U †fRv _v‡K ZLb Zv
cwi®‹vi Kiv mnR nq, Ges e¨env‡ii ci me©`v mKj hš¿cvwZ kxNÖB ay‡q
†dj‡eb| Bgvjkb †cB‡›Ui Rb¨, cvwb e¨envi Ki“b| ˆZjv³ is Gi Rb¨
mv`v w¯úwiU e¨envi Ki“b ev †mjy‡jvR w_bvi e¨envi Ki“b| 

* AwZwi³ †cB›U †Wª‡b †dj‡eb bv, †h‡nZz Zv cwi‡e‡ki Rb¨ ¶wZKi Ges
Avcbvi †Wª‡bi ¶wZ Ki‡Z cv‡i| hw` Avcbvi wKQz †cB›U i‡q hvq Zv GKwU
wbDR ‡ccv‡i Xvjyb , GwU‡K ïKv‡Z w`b Ges Zvici Zv Wvówe‡b †djyb,
Avcbvi ¯^vfvweK AveR©bvi mv‡_| hw` †ekx i‡q hvq, nq Zv hZœ mnKv‡i
gRyZ ivLyb hw` cieZ©x‡Z Avcbvi `iKvi nq, bZzev GwU‡K wbKU¯’
KwgDwbwU wi-mvBwK¬s †m›Uv‡i wb‡q hvb (Avcbvi ¯’vbxq KvDwÝ‡ji I‡qe
mvB‡U we¯—vwiZ cv‡eb)|
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‡givg‡Zi Rb¨ ev DIY Gi Rb¨ AviI 
Z_¨ †c‡Z n‡j: 
* Avcbvi j¨vÛj‡W©i mv‡_ †hvMv‡hvM Ki“b ;
* Avcbvi ‡Ubv›U&m n¨vÛeyK †`Lyb, hvi g‡a¨ †givgZ wPwýZ Kiv I wi‡cvU©

Kivi Z_¨ cv‡eb| 
* wbgœwjwLZ I‡qemvBU †`Lyb:

– www.bbc.co.uk/homes/diy
– www.channel4.com/4homes/diy-self-build
– www.diyfixit.co.uk
– www.housetohome.co.uk
– www.lets-do-diy.com





wVK Av‡Q, Avcwb evox‡Z G‡m‡Qb, c¨v‡KU¸wj  Ly‡j‡Qb, Avcwb GKwU ev `yBwU
†`Iqv‡j is w`‡q‡Qb Ges evoxwU GLb Avcbvi wb‡Ri evoxi g‡Zv †`L‡Z g‡b
n‡”Q! GwU myLei|

cieZ©x ch©vq n‡jv, hw`I, Avcbvi Gw`K †mw`K †Nviv‡div Kiv| Avcbvi
wb‡Ri KwgDwbwU‡Z Rxeb MVb Kiv Avcbvi N‡ii g‡ZvB ¸i“Z¡c~Y©, Ges †m‡¶‡Î
bZzb GjvKvq hvIqv LyeB Avb‡›`i, GwU mvgvb¨ fxwZRbKI n‡Z cv‡i| 

Avcwb nqZ fve‡Z cv‡ib wKfv‡e eÜzZ¡ ˆZix Kiv hvq, †K Avcbv‡K
ev”Pv‡`i‡K ivL‡Z mvnvh¨ Ki‡eb, ev †mLv‡b Avcbvi Rb¨ Avi wK wK myweav
Av‡Q| GLb mgq n‡jv Avcbvi ¯’vbxq KwgDwbwUi mv‡_ †gjv‡gkv Kiv I †`Lv
wK wK Av‡Q, Ges wb‡gœ Aa© WRb cš’v Av‡Q wKfv‡e Avcwb ïi“ Ki‡eb †m
wel‡q| Avb›` Ki“b!

cieZ©x‡Z wK ?6.
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jvB‡eªix
ïi“ Kivi me‡P‡q fv‡jv ¯’vb n‡jv ¯’vbxq jvB‡eªix| mKj jvB‡eªix‡Z GKwU
KwgDwbwU †bvwUk †evW© Av‡Q †hLv‡b mKj iK‡gi ¯’vbxq welqvw`i weÁvcb
†`Iqv nq, gv I †QvU wkïi MÖ“c †_‡K ïi“ K‡i B‡qvMv K¬vk ch©š—, m¯—vq wm‡bgv
†`Lv, †¯úvU©m& K¬ve mg~n I †dB_ MÖ“c| Avcwb †mLv‡b webvg~‡j¨ B›Uvi‡bUI
e¨envi Ki‡Z cvi‡eb, m~Zivs †mLv‡b cÖ_‡g hvIqvi e¨e¯’v Ki“b| 

ag© 
hw` Avcwb avwg©K nb, Zvn‡j Pviw`‡K †Nviv‡div Ki“b Ges wbKU¯’ cÖv_©bv
Kivi ¯’vb LyuRyb| mgqm~wP †bvU Ki“b Ges wbwðZ Ki“b hZ ZvovZvwo m¤¢e
†mLv‡b hvIqvi Rb¨| wek¦vmx MÖ“‡ci Ask wnmv‡e Avcbv‡K bZzb ¯’v‡b †m‡Uj
n‡Z I mgg‡bi eÜz-evÜe Luy‡R †c‡Z mwZ¨ mvnvh¨ Ki‡e| 

Aemi we‡bv`b †K›`ª I myBwgs cyj
KvDwÝ‡ji we‡bv`b †K›`ª¸‡jv cÖvB‡fU wRg †_‡K A‡bK m¯—v, Ges
AwaKvsk¸‡jv GgbwK A‡bK m¯—v nq hw` Avcwb Ad-wcK mg‡q hvb| ¯’vbxq
myBwgs cyj¸‡jv mvaviYZt Ad-wcK Kvh©µg Advi K‡i, GKB mv‡_ gv I wkï
myBg| Avcbvi GjvKvq my‡hvM myweav¸wj m¤ú‡K© †LvuR Lei Rvbvi Rb¨
Avcbvi ¯’vbxq KvDwÝ‡ji I‡qe mvBU cwi`k©b Ki“b| 

iv‡Zi K¬vk mg~n
Avcbvi wbKU¯’ Ôdv`©vi GWy‡Kkb I A¨vWvë jvwY©sÕ K‡j‡R †Kb GKwU iv‡Zi
K¬v‡k †hvM w`‡”Qb bv ? GwU Zzjbvg~jK m¯—v Ges †ewbwd‡U _vKv QvÎQvÎx‡`i
Rb¨ A‡bK n«vmK…Z g~‡j¨ Advi Av‡Q| †Kv‡m©i Rb¨ Avcwb N‡ii evB‡i hvevi
my‡hvM cv‡eb| GKwU bZzb `¶Zv wkL‡eb (hv Avcbvi K¨vwiqvi‡K GwM‡q wb‡q
†h‡Z cvi‡e) Ges bZzb eÜz-evÜe ˆZix Ki‡Z cvi‡eb| 
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fjv›Uvixs ev †¯^”Qv‡mex 
mKj e‡ivi GKwU PgrKvi fjv›Uvix †m±i Av‡Q, Ges Avcwb nqZ wm×vš— wb‡Z
cv‡ib Avcbvi AwfÁZv e¨envi K‡i Ab¨‡`i‡K mvnvh¨ Kivi Rb¨ ˆZix n‡Z|
Avcbvi GjvKvq †Kvb †Kvb P¨vwiwU cwiPvwjZ nq Zv Rvbvi Rb¨ Avcbvi ¯’vbxq
KvDwÝ‡ji I‡qemvBU †`Lyb| 

KwgDwbwU †m›Uvi mg~n ev A¨v‡mvwm‡qkb mg~n
GB ¯’vb¸wj m¯—vq ev webvg~‡j¨ wewfbœ iK‡gi Kg©KvÛ Advi K‡i, myBwgs †_‡K
ïi“ K‡i eB‡qi MÖ“c I AvU© cÖ‡R± †_‡K ïi“ K‡i bv‡Pi K¬vk| Avcbvi e‡iv‡Z
ÔKwgDwbwU †m›UviÕ wj‡L ¸Mj Ki“b, ev AviI Z‡_¨i Rb¨ Avcbvi KvDwÝ‡ji
I‡qemvBU †`Lyb| 

wbgœgyLx Abyfe Kiv
Ggb mgq Avm‡Z cv‡i hLb Avcwb wbgœgyLx ev GKvKx †eva Ki‡Z cv‡ib,
Avcbvi bZzb evox cQ›` Ki‡jI ; eÜz-evÜe ˆZix Ki‡Z nqZ ¯^vfvwe‡Ki †P‡q
†ekx mgq jvM‡Z cv‡i, A_ev m¤¢eZt Avcwb A‡_©i Rb¨ fxZ| 

wbwðZ Ki“b, wK wK ai‡bi mv‡cvU© MÖ“c I  G‡RÝx Avcbvi GjvKvq Av‡Q
Zv hv‡Z Avcwb AwMªg Lyu‡R †`‡Lb| wKQz wKQz mv‡cvU© mvwf©‡mi ZvwjKv cwiwkó C
†Z Av‡Q| Z‡e Avcwb Ab¨vb¨¸wji we¯—vwiZ Z_¨ Avcbvi ¯’vbxq KvDwÝ‡ji
I‡qe mvB‡U cv‡eb| 

Avcbvi bZzb N‡i emevm Kiv ïf †nvK !





cwiwkó mg~n7.
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cwiwkó A: 
bZzb N‡i Avmvi
hvPvBZvwjKv(†PKwjó)

AwaKvsk d¬¨vUB AvmevecÎ ev wRwbmcÎ Qvov _v‡K| GB
hvPvBZvwjKv(†PKwjó) Avcbv‡K GKwU aviYv †`‡e Avcbvi Rb¨ wK wK
cÖ‡qvRb| wKQzUv M‡elYv Ki“b Ges Wvbw`‡K Li‡Pi Kjvg c~iY Ki“b Ges ZLb
Avcbvi wKQz aviYv n‡e mewKQz Ki‡Z KZ A_© Avcbvi jvM‡e| 
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`ªe¨ `vg (£)
Kv‡c©U
g¨v‡Uªm
‡eW †d«g
‡ewWs
KzKvi
wd«R
‡KUjx
ev_ UvI‡qj&m
n¨vÛ UvI‡qj&m
jvBU evj¦m&
‡Uwej
‡Pqvi
IqvW©‡ive
‡Pó Ad Wªqvi&m
KvUjvix (PvKz/KvUv PvwgP/PvwgP)
‡evZj Kivi hš¿
wUb †Lvjvi hš¿
ivbœvN‡ii PvKz
‡µvKvix
wU UvI‡qj&m
cwi®‹vi Kivi wRwbmcÎ
gc/ev‡KU/eª“g
Wvóc¨vb Ges eªvk
wUwf
‡iwWI
Uzj wKU
Ab¨vb¨

‡gvU
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cwiwkó B: 
ev‡RwUs 
cwiwkó A Gi †Uwej c~iY Kivi ci Ges wnmve Kivi ci Rvb‡eb †h bZzb
evox‡Z Avm‡Z Avcbvi KZ LiP n‡e, A_© Rgv‡bv ïi“ Kiv ¸i“Z¡c~Y©, we‡kl
K‡i hw` Avcwb KwgDwbwU †Kqvi MÖv‡›Ui Rb¨ †hvM¨ bv nb|

GKwU mvßvwnK ev‡RU Ki‡j Avcwb †`L‡Z cvi‡eb, cÖwZ mßv‡n Avcwb KZ
mÂq Ki‡Z cvi‡eb: 
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Avq cwigvY
‡eZb/m¨vjvix
‡ewbwdU&m
Ab¨vb¨

‡gvU Avq

LiP `vg (£)
fvov
cvwbi PvR©
KvDwÝj U¨vK&ª
we`y¨Z
M¨vm
‡Uwj‡dvb – j¨vÛjvBb 
‡Uwj‡dvb – ‡gvevBj 
‡nvg Kb‡U›U&m Bbmy¨‡iÝ
M„n¯’vjx LiP (Lvevi, msev`cÎ, Uq‡jwUªR BZ¨vw`)
ågb LiP
Kvco †Pvco 
TV jvB‡mÝ
Ab¨vb¨

‡gvU e¨q
Avcbvi ÔÔ†gvU AvqÕÕ †_‡K ÔÔ†gvU e¨qÕÕ we‡qvM Ki‡j hv _vK‡e Zvn‡jv
Avcbvi mKj LiP ev‡` †eu‡P hvIqv A_©|
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cwiwkó C: 
`iKvix †hvMv‡hv‡Mi Z_¨

KvDwÝ‡ji I‡qemvBU
evwK©s I W¨v‡Mbn¨vg www.barking-dagenham.gov.uk

ev‡Y©U www.barnet.gov.uk

‡eK&ªjx www.bexley.gov.uk

‡eª›U www.brent.gov.uk

‡eªvgjx www.bromley.gov.uk

K¨vg‡Wb www.camden.gov.uk 

wmwU Ad jÛb www.cityoflondon.gov.uk

µqWb www.croydon.gov.uk

Gwjs www.ealing.gov.uk

Gbwdì www.enfield.gov.uk

MÖxbxP www.greenwich.gov.uk

n¨vK&bx www.hackney.gov.uk

n¨vgviw¯§_ I dzjn¨vg www.lbhf.gov.uk

n¨vwi‡½ www.haringey.gov.uk

n¨v‡iv www.harrow.gov.uk

n¨vfvwis www.havering.gov.uk

wnwjsWb www.hillingdon.gov.uk

nÝ‡jv www.hounslow.gov.uk

BRwjsUb www.islington.gov.uk

‡KbwmsUb I †Pj&mx www.rbkc.gov.uk

wKsmUb Avcb †_g&m www.kingston.gov.uk

j¨vg‡e_ www.lambeth.gov.uk

jyBkvg www.lewisham.gov.uk
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‡gU©b www.merton.gov.uk

wbDn¨vg www.newham.gov.uk

‡iWweªR cms.redbridge.gov.uk 

wiPgÛ Avcb †_g&m www.richmond.gov.uk

mvUb www.sutton.gov.uk

mv`vK© www.southwark.gov.uk

UvIqvi n¨vg‡jU&m www.towerhamlets.gov.uk

Iqvj_vg d‡ió www.walthamforest.gov.uk

IqvÛm&Iqv_© www.wandsworth.gov.uk

I‡qówgwbóvi www.westminster.gov.uk

DIY (wb‡R Ki“b)
* www.bbc.co.uk/homes/diy
* www.channel4.com/4homes/diy-self-build
* www.diyfixit.co.uk
* www.housetohome.co.uk
* www.lets-do-diy.com
* www.polycell.co.uk/guides/room_repairs.jsp

WªvM&m
* d«vsK (WªvM Ace¨envi welqK civgk© I mnvqZv, 

w`‡bi 24 N›Uv, mßv‡n mvZw`b)
0800 776 600 ev 0800 917 8765 
(hviv Kv‡b †kvbvi Amyweavq ‡fv‡Mb) / www.talktofrank.com

* jÛb WªvM A¨vÛ Gj‡Kvnj †bUIqvK© 
(mKj jÛb e‡iv‡Z mnvqZv I civgk© mvwf©m)
www.ldan.org.uk
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Ri“ix †hvMv‡hv‡Mi b¤^i mg~n 
* A¨v¤^y‡jÝ, dvqvi Ges cywjk mvwf©m

999 ev 112
* b¨vkbvj MÖxW M¨vm Bgv‡R©Ýx 

wd«-‡dvb 0800 111 999
www.gas-guide.org.uk/emergencies.html

dvwY©Pvi cÖ‡R± mg~n
* dvwY©k

020 8969 3332
www.sbhg.co.uk

* dvwY©Pvi GBW (G‡RÝxi †idv‡i‡ji `iKvi)
020 7793 7787
www.furniture-aid.co.uk

* wnwjsWb KwgDwbwU dvwY©Pvi cÖ‡R±
01895 256655 (AvK&ªweªR kvLv) 
020 8797 9505 (‡nBR kvLv)
www.trinityhomelessprojects.org.uk

* ‡nvg †÷vi (G‡RÝxi †idv‡i‡ji `iKvi)
020 8519 6264
www.quakersocialaction.com

* nÝ‡jv dvwY©Pvi cÖ‡R± (G‡RÝxi †idv‡i‡ji `iKvi)
020 8814 2225
www.hounslowct.org.uk

* wi‡÷vi
020 8493 0900
www.restorecommunityprojects.org
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¯^v¯’¨ Ges †hŠb ¯^v¯’¨
* eªwUk †cÖMb¨vwÝ A¨vW&fvBmix

www.bpas.org.uk
* eª“K A¨vW&fvBmix mvwf©m (Rb¥ wb‡ivaK m¤ú‡K© Z‡_¨i Rb¨, Mf© cix¶v

Kiv, AcwiKwíZ Mf© Ges †hŠbZv wel‡q civgk©| wd« I †Mvcbxq|
0800 802 123
admin@brookcentres.org.uk / www.brook.org.uk

* d¨vwgwj c vwbs A¨v‡mvwm‡qkb
0845 310 1334
www.fpa.org.uk

* NHS WvB‡i±
08457 4647
www.nhsdirect.nhs.uk

* c¨v‡i›UjvBbc vm (AwffveKZ¡ wel‡q 24 N›Uv e¨vcx Z_¨ I mnvqZv)  
0808 800 222 
www.parentlineplus.org.uk

* ‡iBc µvBwmm
info@rapecrisis.org.uk / www.rapecrisis.org.uk

* wi‡jU (m¤úK©MZ mgm¨vq _vKv cÖvß eq¯‹‡`i Rb¨ KvD‡Ýwjs mvwf©m) 
0845 456 1310 
www.relate.org.uk

* wfw±g mv‡cvU© (Aciv‡a Avµvš— I mv¶x‡`i Rb¨ RvZxq P¨vwiwU)
0845 303 0900 
www.victimsupport.org.uk

* DI‡gÝ †nj&_ KbmvY© 
0845 123 2319 
www.womens-health-concern.org
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nvDwRs
* WvB‡i±Mf

www.direct.gov.uk
* ‡i›U wW‡cvwRU w¯‹g

www.privaterentedsector.org.uk
* ‡këvi (Ni-evoxi Pvwn`v m¤úbœ †jvKR‡bi Rb¨ civgk©, Z_¨ I

A¨vW‡fv‡Kmx mvwf©m)
www.shelter.org.uk

LGBT
* M¨v‡jvc (e„nËi jÛ‡b mgKvgx I wj½ cwieZ©bKvix‡`i cÖwZ N„Yv 

RwbZ Aciv‡ai e¨vcv‡i mnvqZv I civgk©)
020 7704 2040 
info@galop.org.uk / www.galop.org.uk

* jÛb †jmweqvb I †M myBP‡evW©
020 7837 7324 
admin@llgs.org.uk

wi-mvBwK¬s
* www.dontdumpthat.org.uk
* www.freecycle.org
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AwaKvi
* wmwU‡Rb GWfvBm& ey¨‡iv 

www.adviceguide.org.uk
* gwnjv‡`i AwaKvi (gwnjv‡`i Rb¨ webvg~‡j¨ †Mvcbxq AvBbMZ civgk©)

www.rightsofwomen.org.uk

wbivc` I wbivcËvy
* www.crimereduction.homeoffice.gov.uk

mieivnKvix – M¨vm, we`y¨Z, BÝy‡iÝ BZ¨vw` 
* weªwUk M¨vm www.britishgas.co.uk
* KbwdDR&W www.confused.com
* EDF GbvwR© †bUIqvK© 0800 096 9000 (we`y¨Z)

www.edfenergy.com
* E.ON GbvwR©  www.eon-uk.com
* GbvwR© P‡qm&  www.energychoices.co.uk
* ‡Mv Kg&‡cqvi www.gocompare.com 
* †nvg GWfvBmix mvwf©m www.HomeAdvisoryService.com
* gvwb mycvi gv‡K©U www.moneysupermarket.com
* Gb cvIqvi www.npower.com
* iqvj †gBj  www.royalmail.co.uk 
* wm¤újx myBP www.SimplySwitch.com
* ‡_g&m IqvUvi www.thameswater.co.uk
* UªvÝ‡Kv wgUvi †ní jvBb 0870 608 1524 (Gas)
* TV jvB‡mwÝs www.tvlicensing.co.uk
* U myBP www.uSwitch.com
* UK cvIqvi www.ukpower.co.uk
* Unravelit www.unravelit.com



88 evox ev evmv e`j Kiv

Work & money
* Jobcentre Plus

0800 055 6688
* Consumer credit counseling service

0800 138 1111 
www.cccs.co.uk

* Debt Help UK
0800 078 9056
www.debt-help-uk.org.uk

* National Debtline
0808-808-4000
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cwiwkó D: 
Bf&m m¤ú‡K© 
mwnsmZv ev wbh©vZ‡bi wkKvi gwnjv‡`i Rb¨ Bf&m D”P gv‡bi nvDwRs I mnvqZv
cÖ`vb K‡i| gwnjv‡`i wei“‡× msMwVZ mKj iK‡gi mwnsmZv cÖwZ‡iva Ki‡ZI
Avgiv M‡elYv, A¨vW‡fv‡Kmx Ges ZrciZv cwiPvjbv Kwi|

Avgiv Ggb GKwU mgv‡Ri Rb¨ KvR KiwQ, †hLv‡b mKj gwnjv I †g‡qiv
mwnsmZv, wbh©vZb, j¶¨e¯‘  nIqv I ˆelg¨ nIqv †_‡K gy³ _vK‡eb|  

Avgv‡`i cÖ‡R± mg~n
Avwgbv w¯‹g
‡h mKj gwnjv Rxe‡bi †Kvb ch©v‡q al©Y, †hŠb wbh©vZb ev wbh©vwZZ n‡q‡Qb
Zv‡`i Rb¨ GwU GKwU mnvqZvg~jK †mev I eÜzZ¡c~Y© w¯‹g, hv cwiPvjbv Kiv nq
‡mB mKj gwnjv Øviv hviv AZx‡Z GKB iKg AwfÁZvi m¤§yLxb n‡qwQ‡jb| 

wjwj_ cÖ‡R±
GwU GKwU M‡elYv I Dbœqbg~jK wefvM hv‡`i j¶¨ n‡jv gwnjv‡`i wei“‡×
mKj iK‡gi wbh©vZb cÖwZ‡iva Kiv, Ges gwnjv‡`i wel‡q cieZ©x ch©v‡qi
mn‡hvwMZv cÖ`vb Kiv|

cwc cÖ‡R±
‡Rvi K‡i cwZZve„wË‡Z I N‡i ew›` K‡i ivLv gwnjv‡`i Rb¨ hy³ivR¨e¨vcx
evm¯’vb Ges AvDUwiP mnvqZv|



90 evox ev evmv e`j Kiv

¯‹vi‡jU †m›Uvi
GKwU wbivc` I eÜzZ¡c~Y© cwi‡ek †hLv‡b gwnjviv wewfbœ wel‡qi Rb¨ civgk© I
mnvqZv †c‡Z cv‡ib, Gi g‡a¨ Av‡Q cybivq †m‡Uj‡g›U, cwZZve„wË †_‡K ‡ei
n‡q Avmv Ges KvD‡Ýwjs| Avcwb GLv‡b Avm‡Z cv‡ib Ges M„n¯’vjx mwnsmZv,
al©Y Ges †hŠb ¯^v¯’¨, WªvM&m I A¨vj‡Kvnj, †ewbwdU&m Ges nvDwRs wel‡q Avgv‡`i
†Kvb GKRb civgk©Kvixi mv‡_ K_v ej‡Z cvi‡eb A_ev ïaygvÎ Kw¤úDUvi,
wcÖ›Uvi, eB –cy¯—K I †dvb e¨envi Kivi Rb¨ †h †Kvb mgq g½jevi †_‡K kwbevi
mKvj 10 Uv †_‡K ỳcyi 1 Uv Ges `ycyi 2 Uv †_‡K weKvj 5 Uv ch©š—| 

¯‹vi‡jU †m›Uvi IqvK©kcm& I B‡f›U-Gi Av‡qvRb K‡i _v‡K, †hLv‡b Avcwb
bZzb `¶Zv wkL‡Z cv‡ib †hgb AvÍ-wek¦v‡mi mv‡_ K_v-evZ©v ejv, dvó© GBW,
wmwf †jLv, nZvkv cÖwZ‡iva Kiv Ges WªvM&m I gvbwmK ¯^v¯’¨ mgm¨vi mv‡_
m¤úK©| 

‡mivwdbv cÖ‡R±
jÛ‡b M„n¯’vjx mwnsmZvi Rb¨ cjvqb K‡ib Ggb gwnjv I wkï‡`i Rb¨
evm¯’vb I mnvqZv|

AviI Z_¨ I IqvK©k‡ci I B‡f›U ev Abyôv‡bi nvj-bvMv` mgqm~wPi Rb¨
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wWRvBb: Nicky Barneby

Qwe M‡elYv: Dennis Rudd

‡cÖvWvKkb: Kristen Harrison
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Eaves Housing for Women
Unit 2.03

Canterbury Court
Kennington Business Park

1–3 Brixton Road
London SW9 6DE

www.eaves4women.co.uk

Charity number: 275048
Company number: 1322750
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